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(90§ ) Important! . .
Audr Peseavecoreso || @chmnical Bulletin

all your Audi Technicians -

Subject: Reverse Gear, Will Not Engage or is Hard to Engage Group: 34
_ “Number: 03-~01
Model(s): S4 with 0A3 Transmission 2004 > pate: Nov. 20, 2003
(Trans. code FVD) (see VIN Below)
Condition

Reverse gear will not engage or is hard to
engage.

-« May be caused by a faulty selector cylinder
locking bushing for reverse gear (cage for
balls -arrow- jam in bushing or bali bearings
have fallen out of the cage)

Production

Optimized selector cylinder locking bushings
beginning transmission number 13799 and
transmission production date 07.10.03. (From
VIN: BE_4A112878).

Service
The selector cylinder locking bushing for
reverse gear has the longest stroke, therafore

the condition may occur more frequently on
the reverse gear than any other gear.

— Check reverse gear selector cylinder locking
bushing as follows:
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Selector cylinder locking bushing for
reverse gear, removing

~ Remove transmission (see Repair Manual
Repair Group 34)

— Carefully remove reverse gear selector
cylinder locking bushing using special tool
T40054 (for selector cylinder locking bushing
above the selector shaft, T40050 can also be
used) along with VW 771/1(also see note).

See Repair Manual, Group 34 “Remove and
install selector shaft with shift cylinder’.

Note:

So the locking bushing does not come apart,
special care should be taken (light taps with the
slide hammer weighi) when the end of the
locking bushing nears the end of the housing.

Selector cylinder locking bushing, checking

~ Check whether any of the ball bearings
(arrow) have fallen out of a damaged
selector eylinder locking bushing and into the
transmission.

If this is the case:
— Replace the transmission.

If all ball bearings are intact:

34-A060 — Check whether reverse gear can be

selected.

If reverse gear will not engage or is hard to
engage.

4 Condition is not due o selector cylinder
locking bushing(s).

- Continue to diagnose condition.
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& T40054 2O
y VYW 771/1

If reverse gear is easy o engage.

® The reverse gear selector cylinder locking
bushing is most likely the cause.

To prevent this condition from occurring on
reverse gear or another gear at a later date:

- ® All 6 selector cylinder locking bushings
(arrows) must be replaced.

See Repair Manual, Group 34 “Remove and
install selector shaft with shift cylinder”.

— Carefully remove selector cylinder locking
bushings using special tool T40054 (for
selector cylinder locking bushing above the
selector shaft also T40050 can also be used)
along with VW 771/1.

Notle:

So the locking bushing does not come apart,
special care should be taken (light taps with the
slide hammer weight) when the end of the
locking bushing nears the end of the housing.

Once all cylinder locking bushings have been
removed:

— Check each bushing for missing ball
bearings as described on page 2.

Selector
installing

cylinder locking  bushing,

-4 — Install 6 cylinder locking bushings Part No:
0A2 301 242A using special tool VW 421.

— Tap bushing in until fully seated.

CAUTION!

Part numbers are for reference only.
Always check with your Parts Dept. for
the Iatest paris information.
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Before installing transmission:

— Check all- gears on the selector shaft for
proper engagement.

the following:

When procedure applies to vehicles with-
in the New Vehicle Limited Warranty, use

Part Identifier:

3516

Labor Operation:

R&R
Transmission

Replace 6
Selector cylinder
Locking
Bushings

34351907 740 TU
35169999

Maximum A-Time
allowed 100 TU

_C 34-03-01

4o0f4

© 2003 Audi of America, INEE. At sighte rvsewnd. informatlon cantalnse in his doctmand ks baxad on the lnted bifamation avelisbia ol the Hios of printing and b subjes ks ha sopytigs nd athar Ineltsctusl propemy sighle of

audl af Ambrlcs, lac, Jts etiiriod sompenies and iy leanaats. Al ights 826 P rved 1o makas & &l any tiom

machatkeal phatocogyiag, medrding, or ciherwisy, nor may Fures matorlais Ba modifisd or repastad 1a ather sves, wilhoul Vi prior sxprtsad writian parmiasfon aof the pubfisher.

Mo pert of this documant may bo reprodused, siared il & Ftrtaval 3yEiem, ar yEnamited in 4y fonn of by any meais, nfecirdnlc,

dooa



