Part Number: 8E0 057 593/8E0 057 593 A Supplier: Delphi Automotive / Votex GmbH
Description: Sirius or XM Fitments: A4 Avant 2004>
Satellite receiver S4 Avant 2004 >

SIRIUS Satellite Radio Customer Activation Instructions

Register your customers before they leave the dealership.

Part of your responsibility in offering Satellite Radio is to make sure your customers’ service
is activated before they leave the dealership.

Just call SIRIUS toll-free at:

1-888-539-SIRIUS (7474) and use discount code Audi_Offer.

SIRIUS offers 100 streams of entertainment for only $12.95 a month.
Free Activation and 3 Months Free Service.
All Audi customers will receive three trial months of SIRIUS service and free activation.

Step 1: Prepare personal billing information

[ | Capture customer name, billing address and VIN.

- The customer will receive a 3-month free trial and free activation. After 3 months,
customers will receive an invoice for future service. At that time, they can choose to
continue or cancel the service.

Step 2: Capture the SIRIUS ID number (SID) from the radio.

= Turn radio on and press the SAT button. Turn radio to test channel (stream) 184 to
verify proper installation. 184 is the preview channel.

" Tune to channel ‘0’ (stream) on the SR band to display the 12-digit numeric SIRIUS ID
number and note it for use when contacting SIRIUS Customer Care.

Step 3: Activate your SIRIUS service.

I Call SIRIUS Customer Service at 1-888-539-7474. During the opening greeting, use the
greeting bypass code 789 (for dealers only), or

o Complete the activation with the SIRIUS Customer Service Representative. Activation
can be completed immediately or on a specific day at a specific time.

Step 4: Vehicle Activation.

o During activation the radio must be on and in “SAT” mode with the antenna exposed
to the sky with no overhead obstructions.

" Activation should be immediate, but in some cases, it may take up to 15 minutes.

» To determine activation has occurred, check by tuning to different SIRIUS channels

(streams). If you are able to receive a variety of channels (streams) the activation
process has been completed.

- If you incur any activation problems call SIRIUS Customer Care at
1-888-539-SIRIUS (7474).
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