NEORTEL NORSTAR

Norstar Modular and Compact ICS 4.1 System Coordinator
Guide Addendum

This addendum provides information about new and enhanced features for Modular and Compact ICS 4.
(MICS and CICS). For a complete description of all the capabilities refer doitstar Modular or
Compact ICS 4.0 System Coordinator Guide.

Add the following information to the Forwarding your calls section ofNbestar Modular or Compact
ICS 4.0 System Coordinator Guide

Forwarding your calls (external)

Pressfeature ][4 ] and enter the number of the telephone to which you want your calls forwarded. You
can forward your calls to an internal or external telephone. To forward your calls to an external destinatior
you must enter the route plus the dialing digits of the external telephone. For example, if your system
requires you to dial 9 for external calls then you must enter 9 plus the dialing digits to forward your calls
to an external number.

You can also use Line Redirection to forward calls outside the system. Line redirection takes precedenc
over Call Forward.

Canceling Call Forward

Pressfeature  J[#]4].

Using Call Forward at your telephone
When you uséeature ][4 ], all calls go to the destination you select, regardless of how Forward on Busy
and Forward no Answer are programmed.

Note: To allow external destination programming, you must progralouw redirect. toYes for
each set, iMerminals&Sets-Carabilities.

Hospitality Services
Hospitality Services (HS) is a group of features that increases the value of the Norstar ICS in small to
medium sized facilities such as hotels, motels or hospitals.

Note: Hospitality Services feature is primarily for International users.

In a hotel setting, guests gain improved services through immediate access to basic functions like:
* wake-up service or reminders

» accurate tracking of the room’s service requirements.

Norstar telephones are classified as one of three types of sets: a common set, a room set or a Hospital
Services (HS) admin set.
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Common set
A common set can be a telephone found in a lobby, office, or common area, it is not associated with a
room. A common set does not have access to the all of HS features.

Common sets are Norstar telephones or analog telephones connected to an analog terminal adapter (AT,
or an analog station module (ASM).

Room set
A Room set is a set assigned to a room in System programming. Up to five sets can be assigned to the
same room (they all share same room number).

Room sets can be any Norstar telephone or an analog telephone connected to an ATA or an ASM.

Hospitality Services (HS) admin set
A Hospitality Services (HS) admin set is any two-line display Norstar telephone. A HS admin set can be
programmed to require a user to enter the Desk admin password before access to HS admin features i
granted.

Alarm time (AL) feature
The Alarm time feature provides an alarm clock capability on Norstar and analog telephones connectec
to an ATA or an ASM. Both room sets and common sets can be programmed to sound an audible alert
a requested time.

One Alarm time within a 24 hour period is programmable on a room or common set and must be reset
daily. When the alarm sounds, all sets in a given room alert. Canceling the alarm on any set cancels thi
alarm on all the sets in the room. A new Alarm time entered on a room or common set overwrites any
alarm set previously.

If the Norstar system experiences a power failure, the failure can result in missed Alarm times. When the
Norstar system is running and the system’s time resets, the missed Alarm times alert in respective roor
or common sets. At all times, the Norstar system allows up to a maximum of 25 sets that can alert at th
same time.

Programming the Alarm time feature
To program the Alarm time feature on a Norstar telephone:

1. Presdreature | [5]. The display showBlrm: 87 :88am OFF.

2. If the alarm time is correct pre3id-0FF. The display show8lrm:ia7:88am OH. Pres®0HE to exit.
or
To enter a new alarm time pras#s. The display showBnter time:.

3. Enter a new 4 digit alarm time.

— Ifthe 24 hour clock format is used (hour: 00 to 23 and minutes: 00 to 59), no confirmation
is required. The display show3$arm OH hkizmm.

— If the 12 hour format is used, the display sheivsim AM ar Pz, Press thaw or PH
display key. The display shows arm OH kkiimm.
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To program the Alarm time feature on an analog telephone:

1. Presdlink | [5]. A tone sounds.

2. Enter a 4 digit alarm time.
— If the 24 hour clock format is used (hour: 00 to 23 and minutes: 00 to 59), a tone sounds.
— If the 12 hour format is used, pre#sg to select am of ] to select pm. A tone sounds.

At the selected times, sets in the room ring to wake-up or remind the occupant of the next event or meetin

Changing or canceling an earlier selected Alarm time
To set a new time for an Alarm time, re-enter a new Alarm time. The new time overwrites any earlier set
time. Canceling the Alarm time for any set cancels the Alarm time for all the sets in the same room.

Canceling the alarm

» To cancel the Alarm time on a Norstar telephone, 5].
The display shows1larm OFF.

* To cancel the Alarm time on an analog telephone 5].

Turning off the Alarm
When a set rings at the selected time, the occupant can release the Alarm ring as follows:

» On a Norstar telephone, press any button excegtidhe ] button.
* On an analog telephone lift and replace the handset back into position.

Note: If the user presses tligwld ] button when the set rings, it temporarily deactivates
the Alarm. After a number of minutes, the set will alert again.
If the user is on a call when the alarm sounds they can press any key(exdeot
cancel the alarm and maintain their active call.

Hospitality Services admin alarm feature
Only a Hospitality Services (HS) admin set can use the Hospitality Services admin alarm feature. The
Hospitality Services admin alarm feature is room oriented only, it does not control the alarms on commor

sets.

The Hospitality Services admin feature can:

* query the current or last alarm time set for a room

» overwrite previous Alarm time programming for a room on the system
— assign an Alarm time for any room on the system
— change an Alarm time for any room on the system

— cancel an Alarm pending for any room on the system

To program the Alarm time for a room with the Hospitality Services admin alarm feature:
1. Presdreature | on a two-line display Norstar telephone (M7310 or M7324).
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6.

If configured, the display shows==zword . Enter the Desk admin password.
The display showsl of rm#i. Enter the room number.

Pres$/IEW. The display showBlrm: 87 :88am OFF:. If the alarm time in correct press thté-0FF
display key to activate the alarm.

Enter a four digit alarm time.

— If the 24 hour format is used (hour: 00 to 23 and minutes: 00 to 59), no confirmation is
required. The display showgarm hkimm OH.

— If the 12 hour format is used, the display shows the four digit timeiplas Ft1?. Press
theAM or PM display key. The display shows$arm khimm am orem OH.

Press théris ] button to exit programming.

Room occupancy (RO)
The Room occupancy (RO) feature allows front desk operators to assign dialing restrictions to room sets
and also works with the Room condition (RC) feature.

Dialing restrictions for room sets, definedrigett-ict.ions underferminal=&Sets andCall restrns
undeHosritality in Sustem prarming, replace dialing filters set undesiwices. The RO feature
does not apply to common sets.

The RO feature uses the following room states: Vacant, Basic, Mid, and Full. A variety of dialing filters
can be configured for each room state. The default settvacant.

Vacant — Room is empty.
Basic —Room is occupied.
Mid — Room is occupied.

Full — Room is occupied.

Programming the state of a room set
To access the Room Occupancy feature and assign the state of a room set:

1.

2
3.
4

Presdreature | @] on a two-line display Norstar telephone (M7310 or M7324).
If configured, the display shows=zzword . Enter the Desk admin password.

The display showd: of rru#:. Enter the room number and prégs

The display shows-r++:lacant.. Press theHAMGE display key and select the required status for the
room set: Vacant, Basic, Mid or Full. The default settingasant.

To program other rooms, press BIED or HEXT display key and return to step 3. If no more rooms
require programming, press tfees ] button to exit programming.

Note: Programming a room to Vacant state cancels any outstanding alarms.
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Room condition (RC)
The Room condition (RC) feature allows users to exchange information about the serviced state of a roon
Users are front desk attendants, cleaning or maintenance personnel of an establishment. The RC featu
is not available from a common set.

The Norstar system maintains a database of the state of each room. This database is accessed from eil
the room set or a Hospitality Services admin set.

Room sets can:
* set the associated room’s state to Service dome. ([done)
* set the associated room’s state to Needs sehdeelf =rw.c)

» query the state of the associated room on a set with a display.

Front desk sets can:
* setany room’s state to Service doges£ done)
» set any room’s state to Needs serviteefls =)

* query the state of any room.

The system changes the state of occupied rooms to Needs service on a daily basis at a set time as
configured in the system.

Maintenance personnel program the condition of the room to Service done when service in the room is
complete.

The front desk attendant can query or program the condition of a room with a Hospitality Services admin
set. The Norstar system automatically sets the status of a ro@mdo =+, when a Room occupancy
status changes from occupied/tac.ant..

Room condition from a room set
To update the Room condition using a room set:

1. PresdFreature | 6] on a Norstar telephone or préigsk ] 6] on an analog

telephone.
At the prompt, enter the status of the room.

Presdt ] on the dialpad to indicatget. .o =+ done. If required, enter the Room condition password.
or,

Press2 ] on the dialpad to indicafet. t.o needs =rw. If required, enter the Room condition
password.

4. The display showsst. t.o s done or Set. Lo needs sy,
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Room condition with a Hospitality service admin set
To update or query the Room condition using a HS admin set:

1.

2
3.
4

Presdreature | on a two-line display Norstar telephone (M7310 or M7324).
If configured, the display shows=z=word . Enter the Desk admin password.

The display showsd of rm#i. Enter the room number and prégs

The display shows-r++:ilacant.. Press theHAMGE display key and select the required status for the
room set: if the room is occupied, selgetc done orHeeds =rwe; if the room is vacant, select
Uacant orHeeds =rvc. The default setting igacant.

To update or query other room sets, presEIiie or HEXT display key and return to step 3. If there
are no more room sets updates or queries, pre§@dhdutton to exit programming.

Hospitality programming
Hospitality passwords
The Hospitality Services feature allows for two types of passwords to access different areas of Hospitality
programming.

Desk admin password
The Desk admin password is used to access all Hospitality Services admin features. The default Desk
admin password igt1] (0] [S] P ] (4677. To change the default Desk admin password:

a > w DN PRe

Begin withPazzwords.
Presgshow ]. The display showdls F=wds=.
PresgNext ] until the display showdosrit.alituy.

Presdshow  ]. The display showBezk Fswd:4677.
Press théHRMGE display key. Enter a one to six digit number. Pagss

Room condition password
The Room condition password controls the ability to change the room condition with
[6]. The default room condition passwordN&ne. Different from the Desk admin
password, the room condition password can remain as None. To change the default Room condition
password:

1.

o o M w D

Begin withPazzwords.

Presqshow  ]. The display showsls rsuds.
PresgNext ] until the display showdo=ritalitwy.
Presdshow  ]. The display showBezk Fswd:4677.

PresgNext ]. The display showsond FzwdiHone.
Press théHRMGE display key. Enter a one to six digit number. Pagss
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Fax switch feature (for CICS 4.1)

The Fax switch feature (available on Compact systems only) monitors incoming Auto Attendant lines anc
automatically transfers calls to a fax machine when it hears fax tones. The Fax switch contains all of the
required Fax tone detection and transfer abilities within the Norstar system.

Programming the Fax switch
To enable the Fax switch feature, define a Fax DN and turn the Fax switch On for either Auto-attendant
feature (System Answer (SA) or Custom Call Routing (CCR)).

Programming the Fax DN
The Fax switch feature allows one Fax DN, on the system, accessed with the Fax tone detector. The us
defines the Fax DN in the System Programming section.

Begin withSast.em prarming.

Presgshow ]. The display readdunt. 9rourFs.

PresgNext ] until the displays read&:: DH:Hone.

Press theéHAMGE display key. Enter the DN you need the Fax switch feature to identify. The default
is None

w0 N

The Fax switch identifies one DN and does not support the unique definition of a number of Fax devices
Through the use of the defined DN, a programmable option exist to create a collection of Fax devices. Tt
support a collection of Fax devices

* use the Forward on Busy setting on a set.

» use the Hunt group functionality to collect all Fax devices under one DN.

Programming the Fax switch in Auto-attendant
The Fax switch default for both the CCR and SA features is Off.

System Answer
1. Begin withSustem Frarming.

Presgshow ]. The display readdunt. 9rourFs.
PresgNext ] until the display read®.it.o Rttendant..
Presqshow  ]. The display read®.t.o At.tendant 0 f,
PresgNext ] until the display read®azt.em Answet.
Presdshow  ]. The display readsftet: 3 rinds.

PresdNext  ]. The display read®:x Switch:0ff,
Press theHAMGE display key. Select On or Off. The defaulOf.

© N o g bk~ D

P0902496 Issue 02 Modular and Compact ICS 4.1 System Coordinator Guide Addendum



8/
CCR

Begin withSastem prarming.

Presgshow  ]. The display read$.nt. rours.
PresdNext ] until the display read®.to Attendant..
Presqshow  ]. The display read®.t.o At.tendant. i0Ff,
PresgNext ] until the display readsE.
Presgshow ]. The display readsftet: 3 rinas.

PresgNext ] until the display read®:x SwitchiOff,
Press theHAMGE display key. Select On or Off. The defaulO# .

Because Custom Call Routing allows for more flexibility in automatically answering and transferring
calls, CCR is best for the Fax detection setting. Custom Call Routing, different from System Answer,
helps businesses that have no dedicated attendant answering calls.

© N o g bk~ 0w DR

Meridian, Norstar, and Companion are trademarks of Nortel Networks Corporation.

Meridian Norstar Business Communication system is manufactured by Nortel Networks Corporation.
This document is for use with Norstar Modular and Compact ICS 4.1.

© 1999 Nortel Networks Corporation

All rights reserved

Printed in Canada

Modular and Compact ICS 4.1 System Coordinator Guide Addendum P0902496 Issue 02



	Exit Reader
	Title
	Copyright
	Forwarding your calls (external)
	Canceling Call Forward
	Using Call Forward at your telephone

	Hospitality Services
	Common set
	Room set
	Hospitality Services (HS) admin set
	Alarm time (AL) feature
	Programming the Alarm time feature
	Changing or canceling an earlier selected Alarm time
	Canceling the alarm
	Turning off the Alarm

	Hospitality Services admin alarm feature
	Room occupancy (RO)
	Programming the state of a room set

	Room condition (RC)
	Room condition from a room set
	Room condition with a Hospitality service admin set

	Hospitality programming
	Hospitality passwords
	Desk admin password
	Room condition password


	Fax switch feature (for CICS 4.1)
	Programming the Fax switch
	Programming the Fax DN
	Programming the Fax switch in Auto-attendant
	System Answer
	CCR



