NERTEL NORSTAR

Norstar Voice Mail AMIS
User Guide




COPYRIGHT NOTICE

This Nortel documentation is protected by copyright. It may not
be copied in any form or medium except pursuant to the Nortel
License to Copy Documentation (License™). If a License has
been purchased, it will be enclosed with this copy of Nortel
documentation.



Norstar Voice Mail AMIS User Guide

Learning About AMIS

The Audio Messaging Interchange Specification (AMIS) isa
telecommunication industry solution to networking remote voice mail
systems. AMI S provides communication among remote sites established on
anetwork.

AMIS provides voice messaging to different mailboxes located at different
sites on a communication network. A network, asit isreferred to here, isa
collection of offices, locations or sites connected by a telecommunication
link. Each site on the network must have AMIS installed and be enabled to
send, receive or reply to Network Messages.

Network voice messaging occurs between mailboxes located at different
sites. For instance, a message recorded at an officein Cleveland, Ohio can
be transferred directly to the appropriate mailbox at an office in Toronto,
Ontario.

Each siteonan AMIS network isassigned aNetwork | dentification Number.
This number distinguishes a site’s country location, long distance and area
codes and phone number.

AMISissimpleto use and allows you to send a mailbox message to any
destination located on a network. Sending messages to mailboxes |ocated at
other sites requires you to know how to use Norstar Voice Mail. This
includes knowing how to open your mailbox, record, send and retrieve
messages. If you need instructions about how to use Norstar Voice Mail
Features, refer to your Norstar Voice Mail User Guide or your

Norstar Voice Mail Reference Guide.

Sending a message across an AMIS network is as easy as sending a voice
message down the hall. There are three ways to send an AMIS Network
Message. Y ou can use:

* Direct Addressing
 Site-Based Addressing
* Network Delivery Mailbox
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See the figure " Sending a network message" on page 2 for an illustration of
how AMIS network messages are sent.

The Site-Based Addressing information and the Network Delivery Mailbox
numbers are set up by your System Coordinator.

Note: Network messages can only be composed and sent from your
mailbox. A network message cannot be sent by using the Leave

Message Feature Code ([Feature ] (9] [0]).

Sending a network message
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Ext 2222
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The figure "Sending a network message” illustrates how network messages
are sent between different company sites on the same network. In this
example, Sue isworking in the Vancouver office while Mark isworking in
the Miami office. To send AMIS messages they can use:

* Direct Addressing
» Site-Based Addressing
* Mark’s Network Delivery Mailbox
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If Mark in Miami wantsto send a messageto Suein Vancouver, he must use
either Direct Addressing or Site-Based Addressing. Mark cannot send a
message using a Network Delivery Mailbox because Sue does not have a
Network Delivery Mailbox on the Miami system.

Direct Addressing

Direct Addressing allows you to specify where a voice message is being
delivered. Y ou can send a voice message to any person inside or outside of
your company who has an AMIS address.

To use Direct Addressing, Mark needs two pieces of network delivery
information before he can send the message. He must obtain the office phone
number in Vancouver and he must know Sue’s mailbox number. After he
recordsthe message and entersthe network delivery information the network
message is automatically delivered to Sue's mailbox.

Site-Based Addressing

Site-Based Addressing alowsyou to specify where avoice messageisbeing
delivered. Y ou can send a voice message to any person inside or outside of
your company who has an AMIS address.

To use Site-Based Addressing, Mark needs two pieces of network delivery
information before he can send the message. He must obtain VVancouver's
site prefix from his Miami System Coordinator and he must have Sue's
mailbox number (2222) in Vancouver. After he records the message and
enters the network delivery information, the network message is
automatically delivered to Sue's mailbox.

Network Delivery Mailbox

Network Delivery Mailboxes allow callers at one site to quickly and easily
send messages to a mailbox at a remote location. Each Network Delivery
Mailbox is assigned alocal mailbox number identifying the destination site
phone number, Line or Pool number, and Destination Mailbox number.

When aNetwork Delivery Mailbox is selected, Norstar Voice Mail
automatically sends the message to the specified network address and
mailbox. Norstar VVoice Mail automatically accesses the specified line, dials
the destination site phone number and transmits the Network Messageto the
Target Mailbox. The user only records a voice message and selects the
Network Delivery Mailbox number.
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Since Mark hasaNetwork Delivery Mailbox onthelocal Vancouver system,
it is more convenient for Sue to send the message to Mark’s Network
Delivery Mailbox. To send a Network Delivery Mailbox message to Mark
in Miami, Sue only needs to know Mark’s Network Delivery mailbox
number (7222). Although Mark’ s Network Delivery Mailbox appearson the
Vancouver system the message is automatically delivered to his mailbox in
Miami.
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Sending an AMIS Network Message using
Direct Addressing

Direct Addressing allows you to send a voice message to a mailbox at a
different location on a network. To use Direct Addressing you must know
the destination site’ s phone number and the mailbox number of the person
you want to send a message to.

Note: Ask your System Coordinator for the destination site’ s phone number
and mailbox numbers.

To use Direct Addressing:

1. Press [Feawe Jfo]fBJ[].

Fsuwd:

2. Enter your password and press 0k or
OTHE FETEY 0K

.

B new B8 saved 3. Press EEC or .
P

LAY REC RADMIM

F
RETRY PRUSE  OK press 0Ok to end the recording.

Accert. rec?
RETEY FPLAY 0K

5. Press Ok or to accept the
message. Press EETEY to eraseand
re-record the message. Press FLAY to

play the message.
6. Press [#].

ecord messade: ] 4. Atthetone, record your message and

e N o N ek T

ETW AMIS

8. Enter the destination site phone number
and press 0Ok .

9. Press 0K to accept the destination
phone number which is represented here
by the <x> . Press ADC to add Pauses
to the destination phone number.

o o N M
pragu

ddress TuFe? ] 7. Press AMIS .

AMIS User Guide P0886638 Issue 1.0
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Dest mb: 10.
RETRY QK

AMIS m=9:

OFTS CC  OTHRE

Hetwork ms9: 12.
LITEL SEMD
[uill deliver ]

[B new B8 saved ] 13.

FLAY  REC ADMIM

Enter the destination mailbox number
and press 0K .

11. Press OTHR to go to the next display

and review or send the message asit is.
Press OFTS to assign message Delivery
Options Certified, Urgent, or Timed
Delivery. Press CC to send the message
to another recipient.

Press WIEW if you want to review the
destination phone number and
destination mailbox number that you
entered. PressSEHD  to send the message
now.

Press [Rris Jto end this session.

P0886638 Issue 1.0
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Sending an AMIS Network Message using
Site-Based Addressing

Site-Based Addressing allows you to send a message to a mailbox at a
different location on the network. When you use Site-Based Addressing to
send your message, you must know the destination site's prefix and the
mailbox number of the person you want to send the message to.

Ask your System Coordinator for alist of the AMIS site prefixes and
mailbox numbers on your network.

To use Site-Based Addressing:

1. Press e JEIE)E].

FPswd:

2. Enter your password and press Ok or
OTHRE RETEY OK

[ )

[E hew B sauved ] 3. Press REC or .
[ )

[ )

LAY EEC RADMIM

ecord messadel
ETRY PRAUSE 0K

4. At thetone, record your message and
press Ok to end the recording.

A A

Accert rec?
RETREY FLRAY OK

5. Press Ok or to accept the
message. Press RETRY to erase and
re-record the message. Press FLAY to

play the message.
6. Press [#].

Moz
DIR QUIT

Address ToFe? 7. Press HETW .
HETW  AMIS

[ Hetuwork : ] 8. Enter the AMIS site prefix and mailbox
RETRY 0k number and press Ok or [#].
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[{E-ite name ] 9. PressSEHD to send the message asiit is.

OFTS CC  SEHWD Press OFTS to assign message Delivery
Options Certified, Urgent, or Timed
Delivery. Press CC to send the message
to another recipient.

[ Hetwork msd 10. Press SEHD to send the message now.

OFTS  CC SEHD]

B hew B saved 11. Press [ris Jto end this session.
FLAY FEC  ACMIM
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Sending a Network Message using a
Network Delivery Mailbox

A Network Delivery Mailbox isapre-programmed direct addressto another
mailbox located at a different site on the AMIS network. Network Delivery
Mailboxesare created by your System Coordinator. To send amessage using
aNetwork Delivery Mailbox, all you need isthe Network Delivery Mailbox
number. Ask your System Coordinator for alist of Network Delivery
Mailboxes or ask your System Coordinator to create one for you.

To send a message using a Network Delivery Mailbox:

1.
FP=wd 2.
OTHE RETEY QK
B new A saved 3.
FLAY REC RDMIM
Record meszzade: 4,
RETRY PAUSE OK
Accert rec? 5.
RETRY FPLAY 0K
Mo 6.
DIR BUIT
Seattle,sales 7.
OFTS CC  SEHD
A new A saved 8.
FLAY EEC ADMIH

Press [Feawe )] (1] -

Enter your password and press Ok or

(#] .
Press EEC or (3] .

At the tone, record your message and
press Ok to end the recording.

Press Ok or to accept the
message. Press RETRY to erase and
re-record the message. Press FLAY to

play the message.

Enter the Network Delivery Mailbox
number.

Press SEHD to send the message with a
Normal Delivery Option. Press OFTS to
assign message Delivery Options
Certified, Urgent, or Timed Délivery.
Press CC to send the message to
another recipient.

Seattlesales is an example. The Network
Delivery Mailbox name appearsin the

display.
Press [ris Jto end this session.

AMIS User Guide
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Replying to Network Messages

When a Network Message is left in your mailbox, you can reply to the
message using the Norstar Voice Mail message Reply Feature. The Reply
Feature must be enabled in order to reply to a message. For more
information, see your System Coordinator.

To reply to aNetwork Message:
1. Press o] .

Pswd:

OTHR RETEY 0K

new 2 saved
FLAY REC ADMIH

REFLY ERRSE MERT

Rerly netwrk m=9

MSG QUIT

Rerla to:

SHDRE  HLL

[
E
[ End of messade
[
[

(U U o N S

Record messale:
RETEY FPRAUSE 0K

Accert rec?
RETREY FLAY Ok

)

OFTS CC

AMIS m=9:
OTHR

)

Enter your password and press dk or

.

Press FLAY or [2]. Press (s ] tolisten
to your saved messages.

PressREFLY after listening to your
message.

Press MSG .

Press SHDR to send your reply to the
sender only, or press ALL to send your
reply to all the people that received the
message.

At the tone, record your reply message
and press Ok to end the recording.

Press 0K to accept your recording.

Press OTHE to go to the next display and
review or send the message asitis. Press
OFTS to assign message Delivery
Options Certified, Urgent or Timed
Delivery. Press CC to send the message
to another recipient.

P0886638 Issue 1.0
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[ Metuwark ms9: ] 10. PressSEMD to send the message now.
LTEW SEHD Press UIEW if you want to review the
number that you entered.

End of meszade 11. Press [ris ]to end this session.
REFLY EEASE HEXT
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