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About InterMail Mx 5.1-CR

Thisisa Controlled Release for InterMail Mx 5.1. Thisrelease isdistributed on a
case-by-case basis to customers with on-site Professional Services support. It is
operational for new installations only. Upgrades from earlier versions of InterMail Mx
are not available. Draft documentation is available.

InterMail Mx 5.1-CR Features

InterMail Mx 5.1-CR offers a significantly enhanced Integrated Services Directory
(1SD), an integrated WebEdge application, and various other new features.

Directory

This section briefly liststhe new features of the InterMail Mx 5.1-CR ISD. A detailed
description of each new feature can be found in the Integrated Services Directory
User Guide.

Confidential and Proprietary, © Software.com, Inc. 2000

Enhanced scalability: Replication and partitioning among multiple Directory
Cache servers enhances scal ability. Directory Cache servers support both the
RME and LDAP protocols.

Replication agreements: These filters determine which attributes and entries
from the Directory database are replicated to the Directory cache. Automatic
replication ensures failover capability and balances the query load.

Partitioning: Portions of the Directory database can now be replicated to
different Directory Cache servers to improve efficiency.

Directory server: The Directory server encapsul ates the Directory database as a
self-contained unit. Directory Cache servers synchronize with the Directory
server rather than with Oracle, and use the LDAP protocol rather than SQL.
Application intelligence logic enforces database provisioning rules to maintain
database integrity.
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* LDAPsupport: ThelSD supportsthe Internet industry-standard LDAP protocoal,
and uses the LDAP data model and schemato represent al directory information.
This enables the Directory Cache serversto answer queries from any
LDAP-compliant clients or servers, in addition to RME queries from other
InterMail servers.

* L DAP database schema: The LDAP object-oriented data model allows you to
modify and extend the ISD database schemato meet your organization’s unigue
needs.

* Accesscontrol information (ACI) filters: All read and write requeststo the I1SD
go through ACI filters, which determine whether a user is allowed to access or
modify aparticular database entry. The ACI filtersare setin the DIT initialization
file. You can add, delete, or modify ACI rules using the | dapnodi f y command.

* New provisioning method: New accounts can now be provisioned with the
| dapadd utility and the industry-standard LDIF data format.

* LDAP over thelnternet: Using LDAP over the Internet, you can restrict the set
of 1P addresses that can communicate with the Directory server or with a
particular Directory Cache server.

* Class-of-servicefeatures. Classesof service determine access privileges, quotas,
and preferences for a user or group of users. Constraints can be defined for
class-of -service attribute values to enabl e provider administratorsto set privileges
and resource limits. Constraints are eval uated during account provisioning.

e Attributealiasing: Attribute aliasing allows you to avoid renaming attributes in
other applicationsif their names conflict with InterMail attribute names.

®* Batch provisioning: You can create, modify, and delete multiple InterMail
accountsin batches, speeding up the process and reducing network traffic. The- m
option extends the standard L DA P directory administration commands| dapadd,
| dapnodi fy, and | dapdel et e to enable operation in batch mode.

®* Provisioningrules: InterMail imposes constraints on the account datathat can be
added to the I SD, and on the users who can modify specific data. These rulestake
the form of ACI rules, attribute constraints on adni nPol i cy objectsin the ISD
schema, generic schemarules, and constraints on particular attribute val ues.

® inbillreport: Theinbillreport utility enablesyou to generate raw billing
information from the ISD. Thisinformation includes the total number of domains
used by a customer, the number of accounts allocated and used, and the class of
service.

®* i dapsh: Two new commands, CreateFamily (cf) and DeleteFamily(dIf), have
been added toi m dapsh to support the corresponding functionsin the C-API.

2 Confidential and Proprietary, © Software.com, Inc. 2000
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WebEdge

This section lists new WebEdge Mail features for this release. Additional information
on WebEdge appears throughout this document. For detailed information on
WebEdge, see the WebEdge online help.

* InterMail integration: WebEdgeisfully integrated into InterMail Mx.

*  Family mailbox administration: This feature enables authorized users to add
accounts to their mailgroup from an available account pool; delete accounts they
have created; set parental control (create an approved sender list); and modify the
passwords, quotas, classes of service (if enabled), aliases, and parental control of
the accounts under their control.

* Multiple POP collection: This feature enables users who have one or more mail
accounts on other POP servers to automatically transfer messages from those
accounts to the WebEdge Inbox folder using the POP polling process.

Note: Thereisno multi-language support in this version of WebEdge.

SSL Support for IMAP

APls

Secure Socket Layer (SSL) support for the Post Office Procotol (POP) existed in prior
releases of InterMail Mx. InterMail Mx 5.1-CR has added SSL support for the IMAP
protocol. For more information on this feature, see Chapter 5, “ Security,” of the
InterMail Mx Operations Guide.

There are two APIs and one set of API extensions that can be used to access the
Directory database. These APIs can directly access the Directory Cache server or the
Directory server using LDAP instead of the RME protocol. The APIs are;

* Theindustry-standard LDAP v2 API, available in C and Perl, which enables the
full capabilities of LDAP. For more information on the Perl version, see
Appendix A of the InterMail Mx Reference Guide. For more information on the C
version, go to http://www.ietf/org/rfc/rfc1823.ixt.

®* ThelnterMail C API, which is described in Chapter 13 of the InterMail Mx
Reference Guide.

e Batch extensionsto the LDAP and InterMail C APIs, which can be used with
LDAP v3 and the LDAP v2 API to batch together provisioning operations. For
more information on these extensions, see Appendix A of the InterMail Mx
Reference Guide. For information on LDAP v3, goto
http://www.ietf.org/rfc/rfc2251.txt.

Confidential and Proprietary, © Software.com, Inc. 2000 3
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System Requirements

InterMail Mx 5.1-CR requires server platforms and third-party products with
operating system versions as shown in Table 1.

Table 1: InterMail Mx 5.1-CR System Requirements

Platform/Product Requirement

InterMail Mx server platforms e Sun Solarisv2.6-17, dated 12/10/99, with the
Y 2K patch dated 12/9/99

e HP-UX v11.00 (64-bit kernel only), with the
11.00.46 extension pack and the Y2K_11 00
patch

Note: All information in this chapter appliesto
both Solarisand HP-UX platforms, except where
specified as Solaris-only or HP-UX only.

InterMail Mx Directory and Message Oracle 8.0.5.1, supplied with InterMail.
Store database platform

InterMail Mx Directory Cache server Sleepycat v2.6.7, supplied with InterMail.
database platform Note: In InterMail Mx 5.1-CR, InterMail servers
are at the following version levels:

¢ The Directory, Directory Cache, MTA, and
IMAP serversare Mx version 5.1.

¢ The MSS, POP, Queue, Configuration,
Manager, and SNMP servers are Mx version
4.1.20.1

* \WebEdgeisversion 2.05.

WebEdge browser WebEdge works with any standard HTML
browser. Netscape Navigator 4.05 or Internet
Explorer 4.0 or later is recommended but not
required. However, to access the administrator
interface, you need a browser that supports
JavaScript and frames.

Note: If you are using Internet Explorer 3.0 and
want to create attachments with the Browse
button, upgrade to version 4.0 or 5.0.

4 Confidential and Proprietary, © Software.com, Inc. 2000
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Supporting Documentation

This section describes supporting documentation that is availablein printed and online
formats.

This document is one of a set. Other manualsin this set are;

InterMail Mx Reference Guide, which contains background information about the
InterMail servers, Message Store database, configuration keys, administrative
utilities, APIs, and log event messages.

InterMail Mx Operations Guide, which provides instructions for the operation
and administration of the InterMail system.

Integrated Services Directory User Guide, which contains conceptual
information about the Integrated Services Directory (1SD) architecture,
configuration keys, directory schema, directory structure, and directory
management utilities, aswell as procedural information to help you customize the
ISD.

InterMail Mx Installation Guide, which provides instructions for installing
InterMail.

InterMail Mx Migration Guide, which provides instructions for migrating to
InterMail from the Post.Office, Sendmail, and Netscape messaging products.

The documents listed above can be accessed in PDF (Portable Document Format)
format, viewable with the Adobe Acrobat Reader.

InterMail Mx 5.1-CR aso includes the following online documentation:

A full set of UNIX manua (man) pages, located in the $I NTERMAI L/ man
directory.

Thei merdl i st utility, which produces a short descriptive list of many of the
InterMail administrative commands. For a comprehensive list of InterMail
commands, see the InterMail Mx Reference Guide.

A reference set of InterMail Mx log event descriptionsin HTML web-page
format, located in the $1 NTERMAI L/ ht ml directory, viewable with your web
browser.

A WebEdger eadne. t xt file, located in the $| NTERMAI L/ webedge directory
(and duplicated inthe $| NTERVAI L/ webedge/ docs directory) , which contains
information about accessing the administrator and user interfaces, starting and
stopping the server, uninstalling the WebEdge server, and using the UNIX
WebEdge server commands.

WebEdge administrator online help, which discusses administrator tasks for
configuring and customizing WebEdge.

WebEdge end-user online help, which describes tasks for using WebEdge mail.

Confidential and Proprietary, © Software.com, Inc. 2000 5
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Cautions and Special Instructions

This section identifies issues with the current software and provides special
instructions that must be followed to ensure successful operation of:

InterMail Mx
WebEdge

Note: You should not use this release without first reviewing this information. For

additional installation cautions and special instructions, see the InterMail Mx
Installation Guide.

InterMail Mx Issues

Afterimservctrl start isfinished, useaps command (ps —aef | grep
i mai | ) to confirm messages fromi nservctrl start indicating that certain
servers have not started. In addition, review the InterMail logs for issues.

To successfully use the InterMail C API, you must understand the Integrated
Services Directory (ISD) schema. In particular, review header file

i m_schenmadef s. h, which defines InterMail attributes named according to the
format | M_ATTR_XXX, for example, | M_ATTR_DOMAI NNAME. These attributes
map directly to I1SD schema attributes described in Chapter 7, “ Directory Schema
Tables’, of the Integrated Services Directory User Guide, which you should also
read. For example, to set the domai nNane attribute of anai | Donai n object
using the C API, you must usethe | M_ATTR_DOVAI NNAME attribute from

i m_schenadef s. h. Thisfileislocated inthe$I NTERMAI L/ i ncl ude directory,
where $| NTERMAI L is the home directory of the InterMail user.

With respect to RFC 2087, IMAP QUOTA, InterMail Mx 5.1-CR supports the
GETQUOTA and GETQUOTAROOT commands, but not the SETQUOTA command.

ITS 1318L1. It is possible to change the administration port of arunning service,
but the InterMail system will till listen to the old port number, not to the new
port number. Therefore, do not change the administration port of arunning
service.

ITS 13963. InterMail provides a POP locking mechanism to ensure that only one
POP session can be started per account, preventing contention for messages from
multiple POP sessions. However, this mechanism is enabled only when amailbox
contains mail. When there is no mail in a mailbox corresponding to an account,
the POP |ocking mechanism is not enabled.

ITS 21245. For customers running InterMail Mx on the Solaris platform:

Solaris has athreads bug (Sun bug ID 4040356) that limits the number of
user-level threads per process. To get more concurrent connections, add a
- bound option to thei mapser v process.

/ <host nane>/ sysadmni n/ i mapserv_opt: [-bound -nosnnp]

Confidential and Proprietary, © Software.com, Inc. 2000
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Over 14,000 kernel threads per process can be supported with - bound.

Additionally, each IMAP connection requires a minimum of two file descriptors,
threeif the limit set by InterMail configuration key

/ */ conmon/ cacheLi mi t | nKB isreached. Therefore, if you want to support
15,000 concurrent IMAP users, set your Solaris kernel tuning parameter
rlimfd_nax toat least 30,000. To also alow for overhead and for the
eventuality of reachingthecachelLi ni t | nKB limit for a percentage of messages,
setrlimfd_nmax to40,000. You set this parameter by adding or modifying the
following lineinthe/ et ¢/ syst emfile, and then rebooting the system to activate
the change:

set rlimfd_max=40000

* |TS24943. To change configuration key values for arunning server, first shut
down the server, then change the key values using i ntonf edi t , and then restart
the server. If you instead runi ntonf edi t and edit the keys first, then shut down
the server and exit i nconf edi t, an error can occur as follows:

Set <server>_run: [off]

Exiti nconf edi t . This message displays:

Do you want to start/stop the servers now? (Y/N) vy
Select Y and you receive this error:

*** SERVER popserv does not run on HOST(S) venus ***
**x**x*xExecution of "inctrl venus stop popserv" was unsuccessful
(exited with 1) *****x

| eaving result of editing in /tnp/config.db.edit.19347
--------------- Aborted ---------------

**%*x* Coul d not execute inctrl venus stop popserv: Bailing out!

*kkk Kk

This error is erroneous and should be ignored. Changes made with the
i nconf edi t utility will berecognized. If you get thiserror, restart the server that
caused the error.

* |TS25741. When you use the C API to create accounts with encrypted
passwords, the password is encrypted beforeit is sent to the server.

®* |TS48303. Thereisarelationship between thel ockTi neout and
cli ent Ti meout configuration keys. You get standard behavior as specified in
RFC 2060 by setting the value of | ockTi meout to be greater than the value of
cl i ent Ti neout . With these settings, the POP server’s lock on the user’s
mailbox is held longer than the period for which a user’s connection to that
mailbox can beidle.

* TS 49002. The following SNMP commands are present in/ i mai | / bi n, but
they do not serve a purpose: set any, get bul k, geti d, get net , get sub, and
getroute.

®* |TS49189. If youruni nconf edi t and edit ther neAccessLi st fileto change
your local machine’s IP address, you will have trouble exiting i nconf edi t,
since that command is no longer supposed to run on your local machine. Bring

Confidential and Proprietary, © Software.com, Inc. 2000 7
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down the Configuration server, make the edit using i nconf edi t , and restart the
configuration server.

* |TS50556. This|TSissueincludes three installation items:

— During installation, if you select “install using Deployment Worksheet,” the
process requiresthat you specify the output file from afilled-out Deployment
Worksheet. If thisis not available, the installation must be aborted.

Workaround: If you do not have a Deployment Worksheet, do not select this
option during installation.

— When correcting values during the installation process, the default directory
database name may not be the previously entered value, asisthe casewith all
other values.

— Theinstallation process asks you if you want to display a schema report,
even if that report was not written because you supplied an invalid schema
report file name.

* |TS52904. The default value for the MAX_SUBAGENTS parameter in the
snnpd. cnf file must be increased above the current default value of 10 to, for
example, 50.

®* |TS53668. A constraint violation occurs after an | dapadd or | dapnodi fy
command if there is a space before cn=in the adni npol i cydn attribute
designation. For example,

adm npol i cydn: cn=default, cn=admi n root
produces the error, whereas the following runs successfully:
adm npol i cydn: cn=defaul t, cn=adm n root

®* |TS54532. Menuitems7 and 8inthei nor ai nst al | utility detail how to install
SQL*Net on aclient-only host, and per-SUN CLUSTER HA guidelines. The
directions refer to remote Directory Cache servers communicating with Oracle,
when they should instead refer to the Directory server.

®* |TS57753. Thei nboxst at s utility does not display quotainformation correctly
unlessthe verbose (- v) option is used.

* |TS60665. To reconfigure the WebEdge server to override the default
configuration settings, specify WebEdge as the server using the following syntax
for its configuration keysin the confi g. db file:

/ <host >/ webedge/ <keynane>: [val ue]

®* |TS61825. Do not create subrealms under afamily mailbox realm using the
InterMail C APl | M _Cr eat eReal n() function. The family mailbox reamis
intended to be the bottom level of the realm hierarchy, and any subrealms you
create will function either improperly or not at all.

* |TS62471. When you install InterMail, all values for the host name must be
identical to the value returned by the host name command. Otherwise, the
i ndi rserv andi nmdi rcachser v processes will fail.

8 Confidential and Proprietary, © Software.com, Inc. 2000
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ITS63176. A Directory Cache server leaks memory, eventually consuming all
available memory and causing that server to crash (core dump).

This issue occurs when multiple threads are holding the same lock, and when a
Directory Cache server falls so behind in the changel og processing that the
Directory server has expired the window of records that the Directory Cache
server is still working on.

Workaround: Monitor and periodically check memory usage in the
Directory Cache servers, watching for usage increases. To reclaim memory
for aDirectory Cache server, restart that server’s process.

ITS63280. Multiple entries for the same user inthe/ et ¢/ passwd filewill cause
the InterMail installation to fail, even if the user attributes are different. To avoid
this, remove any duplicate users.

ITS 63332. LDAP dn attributes cannot exceed 256 bytesin size.

ITS63457.i m di f export isnot supported in this release. To extract data from
the LDAP server, use |dapsearch or the APIs.

ITS 63468. Aswith the 4.1 release, the update thread in the i ndi r cacheserv
needs to keep pace with the rate of updates being processed by thei ndi r ser v.
Under certain extreme circumstances, thei ndi r cacheser v will coreif itis
unable to keep up with the provisioning rate over an extended period of time
(usually 6-12 hoursin atypical configuration). Inthiscase, i mdi r sync needsto
be rerun to resynchronize the i ndi r cacheser v database with thei ndi r ser v.

WebEdge Issues

If you receive an error message during installation stating that the package is
corrupt, check to see whether your disk isfull. A full disk sometimes generates
this error message.

The/ confi g_ndn/ | ang/ en_US directory isinstalled read-only and should not
be modified. You can use the contents of this unmodified directory for recovery
purposes in the case of mistaken customizations, and as areference for detecting
customizations during future upgrade installations.

For the WebEdge family mailbox administration feature to work, you must install
afile from the appropriate Java Development Kit (JDK) for your platform. The
JDK contains the software and tools needed to compile, debug, and run applets
and applications written with the Java programming language.

To install thefile:

a. Obtain the appropriate JDK:
For Solaris, 1.1.8 10 Production Release:
http://www.sun.com/software/sol aris/javalarchive.html
For HP-UX, version C.01.18.00:

http://www.unixsolutions.hp.com/products/java/jdk_0s11118 content.html
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Note: Newer JDK versions may work but have not been tested with the
WebEdge server. In addition, URL s are subject to change without notice.

b. Install the JDK so that you have access to its contents.

The install ation software determines the destination directory of the
installation, depending on the platform. You need only temporary access to
extract onefile.

c. Copy the $JAVA HOVE/ | i b/ cl asses. zi p fileto the
$I NTERMAI L/ webedge/ confi g_ndn/ ext | i b directory, where:

$JAVA_ HOVE istheroot location of your Javainstallation.
$1 NTERMAI L/ webedge isthe root location of WebEdge.

Netscape Communicator 4.51 crashes when you delete WebEdge pages with a
message size of 100 messages. Thisis a problem with Netscape and not
WebEdge. To avoid this problem, set the number of messages per pageto a
maximum of 50 messages.

ITS 47077. If the WebEdge Help window is open in the background, clicking
Help in the main menu does not activate it. To activate the open Help window,
click it.

ITS48660. If you are using athird party MTA, and you receive a message from a
WebEdge user and the Fr omfield contains a name other than the one the sender
specified in the Name entry on the Options page, set the MTA so it does not
override the “ personal name” specified by the sending agent. If you do not, the
MTA rewrites the Fr omfield when the conmonNane (cn) inthe MTA database
does not match the sender's WebEdge Option page Nane.

ITS 52337. Entering a Default reply-to domain in the administrator interface has
no effect with integrated WebEdge.

ITS52339. The Mail Server field on the WebEdge login page is ineffective.

ITS54295. Auto-reply and vacation options are not available in WebEdge. When
you switch from the POP or IMAP protocol to InterMail, perform the following

steps:

a. Log out of WebEdge.

b. Shut down the browser.
c. Restart the browser.

d. Log back into WebEdge.

ITS56978. Usethei nservctrl start webedge command instead of the
WebEdge server start command.

ITS 57299. WebEdge does not parse uuencoded attachments. Send attachments
using standard MIME encodings, Quoted-Printable or Base64 instead.
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* |TS62022. When you reply to a message using Reply all, your addressis copied

inthecc: field with al others addresses that wereinthe To: and cc: fieldsin

the original message. To remove yourself fromthecc: field, manually delete the
addressfromthecc: field.

* |TS62358. When administering a Family Mailbox, a head-of-the-family member
cannot delete the account of another head-of-the-family member. If you try to
delete the account, an error message occurs.

Known Issues

Requests for correction have been submitted for the following areas:

* Migration
* Directory
* Messaging
*  WebEdge

Migration

Requests for correction have been submitted for the following migration issues:

59731

60303

60306

60999

62657

The online syntax help for this command lists the arguments
-snt prel ay and - poppr oxy asoptional, but they are required.

The codeto processthe. f or war d file assumes forwarding one
address per line. The sendnai | man page and many users put
more than one “command” per line. New mail received after
switching from a proxy does not get forwarded to the original set
of addresses.

Thei maccount i nmport utility does not handle local delivery to
user @onai n.

The i maccountinport utility does not inport
the SMIP Rel ay attribute infornation.

You can no longer use the useHonedi r argument for the

i maccount export po command. This argument will be removed

from the InterMail Mx Migration Guide for the next revision of
this document.
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Directory

Requests for correction have been submitted for the following Directory issues:

47191 Rewrite domains are not blocked using the bl ock TheseDonai ns
configuration key.

49901 When installing Oracle 8.0.5, the following error may appear:

mv: /scratch/oracle/8.0.5/bin/wap: cannot
access: No such file or directory

*** Error exit code 1 (ignored)

mv wrap /scratch/oracle/8.0.5/bin/wap
chnmod 751 /scratch/oracl e/ 8.0.5/bin/wap
echo "svrngrl is relinked i n RDBM5"

This does not adversely affect the installation and can be ignored.

51303 Thereisno online man page for thei ndi r make directory
management utility. However, the utility is described in Chapter 9
of the Integrated Services Directory User Guide.

54947 If you restart your Directory server, the Directory Cache servers
cannot reconnect to the Directory server to receive updates.

Workaround: Restart the Directory Cache servers.

55620 Page 53 of the InterMail Reference manual reads. “ Different
folders can share storage of messages not only within asingle
message store (as between IMAP mailboxes), but across multiple
message stores.” It should be amended to read: “Different folders
can share storage of messages within a single message store (as
between IMAP mailboxes), but not across multiple message
stores.”

57072 There are embedded adni nPol i cyDN and adni nTar get DN
distinguished namesin the admi nAl | ocSubTot s Integrated
Services Directory (ISD) schema attribute. If you change these
distinguished names using the nodr dn utility, the embedded
subtotals should also be changed, but they are not.

Workaround: Before running the nodr dn utility to change these
distinguished names, ensure that the relevant adni nPol i cyDN
and admi nTar get DN are also updated.

57341 The MIB (Management Information Base) file needs to have
SNMP entry descriptions added for the MIB data that corresponds
to the reportable parameter information. Thefileis:

$I NTERMAI L/ snnp/ mi bs/ dcs. ny

All blank DESCRI PTI ONfields are new and need to befilled in,
unless the object’s STATUS field reads obsol ete.
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60658

60936

62498
63749

63892

63893

Anonymous L DAP searches of the directory through
mai | passwor d should be denied but are not.

Wor karound: To prevent mai | passwor d-authorized anonymous
searches, add the following ACl ruletoinit _dit.ldif inthe
directory r oot :

acirule: <"",subtree,"","mail password", children, dr>

Whenthel dapnodi f y command is used to modify an entry in the
Directory Information Tree (DIT), a continuation line starting with
asingle blank character is parsed incorrectly. The single character
is eliminated, and the line is concatenated with the previous one.
Thisisaproblem only for schema modifications.

Workaround: Put an extra space at the end of aline being
continued, or start the next line with at least two spaces.

A deleted object class may still appear during an object search.

The length of LDAP schema attribute mai | Rel ayHost and the
width of the corresponding Oracle column in the database do not
match. The Oracle column width isless than 97 characters. This
mismatch could lead to migration problems.

Workaround: Limit thesize of mai | r el ayhost to 64 characters.

Thei maccount quer y utility isno longer supported, but is
mentioned in the InterMail Mx Reference Guide and the Integrated
Services Directory User Guide. Instead of i maccount query, use
thei m dapsh utility described in Integrated Services Directory
User Guide.

Theword “before” is missing from the description of the

I M_RenoveVal ueLi st () functionin Chapter 13, “InterMail C
API,” of the InterMail Mx Reference Guide. The text below
indicates where this word should be added.

“Removes a specified string array containing multiple string values
from one attribute in alocal entry object. Thisfunction istypically
called BEFORE | M _LdapUpdat eVal ues(), so that the specified
values are not changed in the LDAP database when the database is
updated.”
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Messaging

Requests for correction have been submitted for the following messaging issues:

14

22549

22907

25703

43336

44346

When the/ */ mss/ bounceQuot aNot i ce bounce notification
displays information on bounced messages, it displays[ No
Subj ect] instead of using the <Bounced_Message_Subj ect >
value. For example:

The following is the information on the message that was bounced:

Sender: <trash@ouncenoti fy. bonn. sof t war e. con>
Subj ect: [No Subject]

Si ze: 2010

Message | D:

<19980318212322. | | F28986@onn. sof t war e. con»
Date: Wed Mar 18 13:23:22 1998

Thei m nboxl i st command produces a
sql Subsl nsert ():not uni que error.

Thei mdbpl aygcj r n utility does not delete messagesin the
backup directory created by thei mdbnsgbackup utility.

Thei mlbnsgbackup utility makes a complete copy of the
Message File system for use as the starting point of aMessage File
system recovery. In the event of a disaster, you would copy from
this backup system to the primary file system and then apply all the
Message Store Server (MSS) journals and then garbage collector
journals from the time of the backup to the time of the disaster.

Thei mdbpl aygcj r n utility trims down the backup file system by
deleting messages that were deleted from the primary file system
between the time that i ndbnsgbackup was run to make the
backup and the time that i mdbpl aygcj rnisrun.

Activity-based mailbox aging is not implemented as requested. A
customer would like to have mailbox aging (as opposed to the
current message aging) according to how often amailbox is
accessed.

The InterMail Mx installer does not replace the
/usr/lib/sendmail utility with

/' $1 NTERMAI L/ bi n/ sendmai | , causing thei msgnmassmai |
utility toincorrectly use/ usr/1i b/ sendnai | . This causes
messages to be sidelined instead of delivered when you use

i mmsgmassmail .

Workaround: Replace/ usr/ i b/ sendmai | with
/ $I NTERMAI L/ bi n/ sendnmi | .

Confidential and Proprietary, © Software.com, Inc. 2000



InterMail Mx 5.1 Release Notes

47123 Thei mi nboxl i st utility does not work when referencing an
e-mail address. For example, this usage returns no data:

i m nboxl i st sbs-qgai bmd popuser 00001@of t war e. com
However, this usage runs successfully:

i m nboxlist sbs-qgai bmd 1

47143 Using thei nrsgdel et e command may result in acore dump
(server crash) when referencing an e-mail address.

For example, this usage may cause a core dump:

i msegdel et e sbs-qgai bmd popuser 00001@of t ware. com
' <19990610211436. AAV7916. sbs- gai bmd@ ocal host >’

However, this usage will run successfully:

i mmegdel ete sbs-qgai bmd 1
' <19990610211436. AAV7916. sbs- gai bmd@ ocal host >’

47452 If the change the value of the nssBasePor t , the message store
server may not restart.

Workaround: Avoid changing the nssBasePort value.

47494 Attempting to start thei ndi r ser v when no connection to Oracle
is available may cause a core dump.

48145 Thei mboxnove utility generates DoDat abaseEr r or error
messages for a Message Store Server (M SS) that specify
converting colum overflows integer datatype when
mailbox content grows larger than 2 GB.

49526 If a connection to a Message Store Server (MSS) has no activity
for some configurable period of time, the M SS does not correctly
time out locks to POP3 clients that the connection is holding. This
causes mailboxes for those POP3 clients to remain locked.

49982 In the InterMail Mx Reference Guide, Chapter 12, the syntax
descriptionsfor utilitiesi rmsgdel et e andi mi nboxl i st usethe
term MessageSt or eNane. For these utilities, the term means the
e-mail internal 1D of the user.
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50851

51042

51823

52750

54178

The following issues relate to bounce notifications:

* ThenmaxBounceNoti fi es configuration key isignored,
causing DbFeat ur eUnavai | Wt hout SchemaPat ch error
messages to be logged.

* Duplicate message I Ds are generated for bounce notification
messages, causing a DoMsgl DM smat ch error messagein the
POP server and MSS log files.

®*  The count that the Message Store Server (MSS) maintainsin
i m_nmessageSt or e. unr eadBounceNot i fi es sometimes
becomes a negative number.

®* imnessageStore. unreadBounceNoti fi es isnot
adjusted properly when message aging is active and messages
are stored on the server.

The Message Store Server (MSS) garbage collection utility

i mmesgc does not read and use the

/ <host >/ nss/ r enpt eDat abaseOpt i on configuration key
when the system is using a remote database to which it is
connected through SQL.

Workaround: Set/ <host >/ mss/ r enot eDat abaseOQpti on to
true. If thiskey isaready settot r ue, then also set the following

key:
/ <host >/ conmon/ r enot eDat abaseQpti on: [true]

To set this key’s value for al hosts, use:

[ */ common/ r enot eDat abaseOpti on: [true]

When messages are sent that are over quotafor arecipient, the
bounce notification messages pile up indefinitely in the recipient’s
mailbox. (See also 50851.)

If yourunthei msgveri fy utility on an empty (freshly installed)
message store, the utility produces errors. Thei msgverify
utility tries to determine the maximum message number. If the

i m_nmessage tableis empty, the maximum message number is
returned as <* >, This<*> islater used in aquery instead of a
message number, generating a syntax error for the query.

When the POP server attempts to map | P addresses to domains
using | ogi nDef aul t Domai nTabl e, the processfailsfor IP
addresses with the last byte in the decimal range 65 to 90,
inclusive, such as XXX.XXX.XXX.65 - XXX.Xxx.xxxX.90. Instead of
finding the domain that mapsto that | P address, it finds the domain
that mapsto an |P address that isidentical except for the last byte,
whichisintherange ASCII ‘a to‘Z'.
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56262

56340

56733

56779

56934

57330

58253

59631

61302

63249

63835

Thei mmegdunp utility does not dump messages that are not in
folder INBOX.

When the Queue server sees the Message Transport Agent (MTA)
disconnect from the Queue server for any reason, the Queue server
must break all locks on files held by the M TA and movethosefiles
back to the def er r ed/ MTA directory so adifferent MTA can pick
them up. This processis not happening correctly; the files are not
being moved, but are being left in the queue/ cont r ol directory.

The imboxmove writes the following message to st der r, even
though all mailboxes are successfully moved:

[ di sk2/i mai |l 6/ bi n/i mboxnmove: Error:: not found

When using i mhoxnove to move boxes that have foldersin
addition to INBOX, SentMail, and Trash (such as "Folderl" and
"Folder2"), only the INBOX, SentMail, and Trash folders get
moved to the target nss.

Thei mboxnove utility does not move AutoReply Host
information.

The Message Store Server (MSS) has trouble leaving transactions
not committed.

When retrieving mail from a POP server, if you select an invalid
number of messages (for example, if you have three messages and
attempt to retrieve four), the POP server crashes (cores) when
configuration key al | ow ast issettotrue asfollows:

[ *] popserv/allow ast: [true]

A DbMsgl DM smat ch error message appearsin popserv. | og
and nss. | og files, causing

DbFeat ur eUnavai | Wt hout SchemaPat ch events and the
maximum bounce feature to be not supported.

The Message Store Server (MSS) garbage collection utility

i mmesgc does not return when completed. This bug may be
related to issue 57330. The MSS may be leaving an open
transaction.

The 5.1-CR release contains the 4.1.2.0.1 version of the
i m mapboxcopy utility instead of the 5.1 version.

Thei mi mapboxcopy utility bridges migration and general
administration functions, and islocated in the $| NTERVAI L/ bi n
directory. It is not documented for InterMail Mx, has no man page
and no online syntax help.
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63862 The following configuration keys appear in the InterMail Mx
Reference Guide, but are not supported in InterMail Mx 5.1-CR Do
not use these keys:

dbLogFi | eMaxSi zeKb
dbMooxCacheSi zei nKb
dbMooxPageSi zei nKb
dbMsgl dCacheSi zei nKb
dbMsgl dPageSi zei nKb
dbVer boseFl ag

WebEdge
Requests for correction have been submitted against the following WebEdge issues:

49940 WebEdge crashes and does a core dump under high load.

54169 WebEdge writes error messages to the standard error location and
not to log files when errors occur before the log files have been
created.

55985 WebEdge should display a message when amail user islocked out

because InterMail thinks that a POP session is open.

57143 If, after attaching afile to a message, you remove the file from the
message or do not send the message, the file remainsin the
temporary file directory.

57744 You cannot use virtual interfaces to specify alist of 1P addressesto
which WebEdge listens.

57860 WebEdge authentication does not log a message to the Directory
server log file.

58720 GIF attachments sent from one WebEdge client to another do not
appear.

57930 WebEdge intermittently displays a message stating either that your
browser does not support cookies or that cookies have been turned
off.

57995 You receive an error message when you recall a message
containing an attachment that you saved while composing the

message.

58318 When you recall and send a message that you saved to the Drafts
folder, the message remains in the Drafts folder after you send it.

58323 If you enter a maximum number of threads that is less than the
minimum number of threads, you receive a minimum thread error

message.
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58432 i mser vpi ng failsto monitor WebEdge when you run the command
from aremote host.

58468 When you use the menu items to select all messages and then to
delete all messagesin Internet Explorer, messages are not del eted.

58717 WebEdge processes do not attempt to recover from fatal signals by
ending end-user sessionsimmediately.

59382 If you try to create anew family member using an existing account
name, you receive a misleading error message.

590884 When you view WebEdge in No Frames mode, the Search menu
option is not visible.

59895 An error message appears when you successfully shut down the
servers.

60086 WebEdge cannot handle @in a nickname.

60169 The address book Nickname field accepts any input, even valid e-
mail addresses.

60326 When you view WebEdge in No Frames mode, the Search menu
option is not visible.

61147 WebEdge cannot handle proxied accounts.

61470 An error message appears when you successfully shut down the
servers.

61657 If you use the lookup link to look up e-mail addresses when
composing a message, any text in the subject or message areais
cleared.

61908 If you receive a message and save an address from it that has the

form <user nane@omai n. con> and does not contain a nickname,
WebEdge saves the address, but hides the information between the
<>, sothefield appears empty.

63341 The following functions do not appear or do not function correctly
in the WebEdge Options section:

*  The button to access the Signature screen does not appear.

®*  The Set Warning row in the Mail Server Usage section does
not appear.

*  The Vacation Message and Forwarding sections on the Rules
screen do not appear.
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Family Mailbox Administration

This chapter describes how to create, change, and delete family mailboxes and their
components without using the InterManager interface.

To successfully implement these procedures, you must have a solid understanding of
LDAP syntax and operation. You must also be thoroughly familiar with both the
current and desired states of the InterMail system you will be working with.

Overview

To administer a set of family mailboxes, you can use | dapadd administration utility
commands. These commands reference externa | di f filesthat contains the LDAP
directory information pertinent to the family mailbox changes or additions you are
making.

This section contains a number of customizable! di f file templates. You can use
them to perform the following tasks:

® Create afamily mailbox class of service (COS)

®  Create the family mailbox structure

*  Add head-of-household (HoH) administratorsto an existing family mailbox
®* Remove ahead of household from afamily mailbox

* Maodify alocations to the existing family mailbox

*  Remove afamily mailbox

Note:  Usethe WebEdge interface to add and remove members from a family
mailbox.

Using the Idif Templates
Thel di f templates are included at the end of this section.

Tousethel di f filetemplates:
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Identify the correct template for the task at hand.

Replace the template variables with valid data. Each template variable begins
with adollar sign ($) and is followed by a variable description. For example,
$Domai n isavariable for adomain name; you might replace it with avalue such
asnyconpany. com

For alist of | di f filetemplate variables, see Table 2.

Save the modified | di f template under a different name, such as
createFM | di f.

Run the appropriate | dapadd or | dapnodi f y command and reference thel di f
file. For example:

| dapadd -w root _pw -D mai | =r oot @ryconpany. com ou=adni ni strati on,
dc=myconpany, dc=com -g "cn=site owner,cn=site, cn=adnmin root"
-p 5005 -f new FM setup.ldif

Caution! Do not use the generic versions of the| dapadd and | dapnodi fy
commands, which on some systems are located in/ usr /| ocal / bi n.
Useonly | dap command-linetools supplied by Software.com, which are
located in the $I NTERMAI L/ bi n directory. For information on the syntax
of | dapadd and | dapnodi f y, seethe Integrated Services Directory

User Guide.

Note: Examplesof thel dapadd and | dapnodi f y commandsin this chapter
specify port number 5005 for the - p parameter value. The - p parameter is
used to directly access the Directory server, which may provide better
provisioning performance. Your Directory server may use a different port
number. Alternatively, you may omit the - p parameter to accessthe Directory
Cache server (using the default LDAP server port 389) instead of the
Directory server. However, the Directory server will function better during
bulk provisioning.

Table 2 below liststhe variables used in the | di f file templates. You must replace
these variables with valid values before you can use them.

Table 2: Variables in Idif File Templates

Variable

Description

$HoHuser

The head of household’'s SMTP address

$HoHuser _| ogi n

The head of household’s account authentication string

$HoHuser _pwd

The head of household’s account password

$Mai | box-1 D

A number that identifies the mailbox
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Variable Description

$RealmBilling-1D | Thebilling ID for the ream

$Host _aut oRepl y The host to be used for address book and auto-reply message
storage
$Host Mss The InterMail delivery host

$User Billing-1D Thebilling ID for the user

$Fami | y_Name The family mailbox’s name as used in the distinguished name
$Dongi n A valid domain available for new accounts and aliases
$Donwi n_par ent The head of household’s parent domain
Note: Thisis required even though a head of household cannot
create new domains.
$Fani | y_COS The class of service shared by all accountsin this family

Family Mailbox Modification Procedures

This section describes the procedures involved in modifying family mailboxes using
thel di f filetemplates.

Creating a Family Mailbox Class of Service

Note:  You should create the classes of service you will need before you set up the
family mailbox structure.

To create a class of service for use with afamily mailbox structure:

1. Edit the Cr eat e_COS template as appropriate and save it. For more information,
see “Using the |dif Templates’ on page 21.

2. Runthel dapadd command and reference thel di f file. For example:

| dapadd -w root _pw -D
mai | =r oot @yconpany. com ou=adni ni strati on, dc=myconpany, dc=com -g
"cn=site owner,cn=site,cn=admn root" -p 5005 -f Create_CCS.|dif

Creating the Family Mailbox Structure

To create a new family mailbox structure:

1. Editthe FM Set up template as appropriate and saveit. For moreinformation, see
“Using the Idif Templates’ on page 21.
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Runthel dapadd command and referencethel di f file. For example:

| dapadd -w root _pw -D

mai | =r oot @ryconpany. com ou=adni ni strati on, dc=myconpany, dc=com -g
"cn=site owner,cn=site,cn=admn root" -p 5005 -f FM Setup.Idif
Set the appr oveSender Check configuration key to t r ue. For information on
setting configuration keys, seethe InterMail Mx Operations Guide.

For the applicable class of service, set the value of the mai | par ent al cont r ol
configuration key to 1. For more information on modifying classes of service, see
the Integrated Services Directory User Guide.

Note: Unless all parental control rules are to be applied to all users, this value
should be set globally for al users but disabled for head-of-household
accounts.

Using the WebEdge interface, set the Parental Control option to on for each
member of the mailgroup, and specify the allowed MAIL FROM addressee on
the Incoming Message Policy form (in Mailgroup - Policies). For more
information, see the WebEdge online help.

Adding a Head of Household to an Existing Family Mailbox

To add an head of household to an existing family mailbox:

1

Edit the Add_head_of _househol d template as appropriate and saveit. For
more information, see “Using the Idif Templates’ on page 21.

Runthel dapadd command and referencethel di f file. For example:

| dapadd -w root_pw -D

mai | =r oot @of t war e. com ou=admi ni stration, dc=nyconpany, dc=com -g
"cn=site owner,cn=site,cn=adnmn root" -p 5005 -f Add_head of
househol d. | di f

Removing a Head of Household from a Family Mailbox

To demote an head of household to a standard member of afamily mailbox:

1.

Edit theRenove_head_of _househol d template as appropriate and save it. For
more information, see “Using the Idif Templates’ on page 21.

Runthel dapadd command and referencethel di f file. For example:

| dapadd -w root_pw -D

mai | =r oot @of t war e. com ou=admi ni stration, dc=software, dc=com -g
"cn=site owner,cn=site,cn=admn root" -p 5005 -f Renobve_head of
househol d. | di f

Modifying Family Mailbox Allocations

To change the allocation levels of afamily mailbox:

1.

24

Edit the Modi fy_Al | ocs template as appropriate and save it. For more
information, see “Using the |dif Templates’ on page 21.
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2. Runthel dapnodi f y command and referencethel di f file. For example:

| dapnodi fy -w root_pw -D

mai | =r oot @of t war e. com ou=admi ni stration, dc=software, dc=com -g
"cn=site owner,cn=site,cn=admn root" -p 5005 -f

Modi fy_All ocs. | dif

Removing a Family Mailbox
To remove a family mailbox:

1. Edit the Renove_FMtemplate as appropriate and save it. For more information,
see “Using the |dif Templates’ on page 21.

2. Runthel dapnodi f y command and referencethel di f file. For example:

| dapnodi fy -w root_pw -D
mai | =r oot @of t war e. com ou=admi ni stration, dc=sof t ware, dc=com - g
"cn=site owner,cn=site,cn=admn root" -p 5005 -f Renove_FM I dif

Idif Templates

Thissection liststhel di f file templates discussed in the preceding text. After you
edit each one, saveit in your InterMail system.

Create_COS

Ht
## Sanple LDIF file to create a fam |y nmil box
Hit

## Create a COS to be used by famly nail boxes
dn: cn=fami | yCos, cn=site, cn=adm n root
cn: fam | yCos

obj ectcl ass: top

obj ectcl ass: admi nPolicy

obj ectcl ass: mail UserPrefs

acirule: <"",subtree,"","",entry,ar>
description: fanmily mailbox Policy
mai | Aut oRepl yMbde: N

mai | Del i veryQption: P

mai | Forwar di ng: 0

mai | | mapAccess: all

mai | | mapSsl Access: al |

mai | | nt er Manager: 1

mai | | nt er Manager Ssl: 1

mai | LdapAccess: all

mai |l MaFilter: O

mai | M aFilterPerUser: O

mai | Parental Control: 1

mai | PopAccess: all

mai | PopSsl Access: all

mai | Quot aBounceNotify: 1

mai | Quot aMaxMsgkb: 100

mai | Quot aMaxMsgs: 1000

mai | Quot aThreshol d: 70
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mai | Quot aTot Kb: 10000
mai | Sel fcare: 1

mai | Sel fcareSsl: 1

mai | Smt pAccess: 1

mai | Smt pAuth: 0

mai | Snt pSsl Access: 1
mai | Webnai | Access: al |

mai | Webnai | UseSi gnat ur e:

adm nAttri buteConstraint:
adm nAttri buteConstraint:
adm nAttri buteConstraint:

1

<1, 10, mai | snt paccess, NO_MODI FY>
<1, 100, mai | sm paccess, CHO CE, 0, 1>

<1, 100, mai | i mapssl access, CHO CE, al | , t rust ed, none>

adm nAttri buteConstraint:

<1, 10, mai | webnai | access, NO_MODI FY>

adm nAttri buteConstraint: <1, 100, mai | webmai | access, CHO CE, al | ,trusted, n

one>

adm nAttri buteConstraint:
adm nAttri buteConstraint:
adm nAttri buteConstraint:

<1, 10, mai | snt pssl access, NO_MODI FY>
<1, 100, mai | sm pssl access, CHO CE, 0, 1>
<1, 10, mai | popaccess, NO_MODI FY>
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adm nAttri buteConstraint:

<1, 100, mai | popaccess, CHO CE, al | , t rust ed, none>
adm nAttri buteConstraint: <1, 10, mail popssl access, NO_MODI FY>

adm nAttri buteConstraint:

<1, 100, mai | popssl access, CHO CE, al | , t rust ed, none>
adm nAttri buteConstraint: <1, 10, naili mapaccess, NO_MODI FY>

adm nAttri buteConstraint:

<1, 100, mai | i mapaccess, CHO CE, al | , trust ed, none>

adm nAttri buteConstraint: <1, 10, mail webnai | usesi gnat ure, CHO CE, 0, 1>
adm nAttri buteConstraint: <1, 100, mai |l webmai | usesi gnat ure, CHO CE, 0, 1>
adm nAttri buteConstraint: <1,10, mail deliveryoption, CHO CE, N, P, S, E>
adm nAttri buteConstraint: <1, 100, nail deliveryoption, CHO CE N, P, S, E>
adm nAttri buteConstraint: <1, 10, nail forwardi ng, CHO CE, 0, 1>

adm nAttri buteConstraint: <1, 100, nail forwardi ng, CHO CE, 0, 1>

adm nAttri buteConstraint: <1,10,mailntafilterperuser, NO MOD FY>
adm nAttri buteConstraint: <1,100, mail ntafilterperuser,CHO CE, 0, 1>
adm nAttri buteConstraint: <1,10, mailintermanagerssl, NO MODI FY>
adm nAttri buteConstraint: <1, 100, nailintermanagerssl, CHJO CE, 0, 1>
adm nAttri buteConstraint: <1, 10, mail aut orepl ynode, CHO CE, N, R, V, E>
adm nAttri buteConstraint: <1, 100, nai |l aut or epl ynode, CHO CE, N, R, V, E>
adm nAttri buteConstraint: <1, 10, nail sel fcare, NO MODI FY>

adm nAttri buteConstraint: <1, 100, mai | sel fcare, CHO CE, 0, 1>

adm nAttri buteConstraint: <1,10, mail sel fcaressl, NO MODI FY>

adm nAttri buteConstraint: <1, 100, nuil sel fcaressl, CHO CE, 0, 1>

adm nAttri buteConstraint: <1, 10, mai | quot at ot kb, NO_MODI FY>

adm nAttri buteConstraint: <1, 100, nai | quot at ot kb, RANGE, 0- 10000>
adm nAttri buteConstraint: <1, 10, mai | quot amaxnmsgkb, NO_MODI FY>

adm nAttri buteConstraint: <1, 100, mail quot amaxmsgkb, RANGE, 0- 100>
adm nAttri buteConstraint: <1, 10, mail quot amaxnmsgs, NO_MODI FY>

adm nAttri buteConstraint: <1, 100, nai | quot amaxnmsgs, RANGE, 0- 1000>
adm nAttri buteConstraint: <1, 10, nai | quot abouncenoti fy, NO_MODI FY>
adm nAttri buteConstraint: <1, 100, nai |l quot abouncenoti fy, CHO CE, 0, 1>
adm nAttributeConstraint: <1,10,mailntafilter, NOMOD FY>

adm nAttri buteConstraint: <1, 100,mmil ntafilter, CHO CE, 0, 1>

adm nAttri buteConstraint: <1, 10, mail snt paut h, NO_MODI FY>

adm nAttri buteConstraint: <1, 100, nail st paut h, CHO CE, 0, 1>

adm nAttri buteConstraint: <1, 10, mai | quot at hr eshol d, RANGE, 10- 90>
adm nAttri buteConstraint: <1, 100, nail quot at hr eshol d, RANGE, 0- 100>
adm nAttri buteConstraint: <1,10, mailintermanager, NO_MODI FY>

adm nAttri buteConstraint: <1, 100, mailintermanager, CHO CE, 0, 1>

adm nAttri buteConstraint: <1, 10, mail parental control, NO MODI FY>
adm nAttri buteConstraint: <1, 100, nail parental control, RANGE, 0- 1>
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FM_Setup

Ht

## Sanple LDIF file to create a fam |y nmil box
Hit

## Areas to edit for unique FM accounts are marked as a vari abl e:
HHEXXXX .

## Spaces are allowed for nanmes, but DNs nmust not have a spaces between
##conponent s.

## Ex. "dn: cn=Home Boys, cn=site,cn=adnin root " is not valid because
##there is a space

## here: ...Boys>, cn=...

#i A

## First we need an adnmi nReal m

dn: cn=$Fami | y_Nane, cn=si te, cn=adm n root

cn: $Fanmi | y_Nane

obj ectcl ass: top

obj ectcl ass: admi nReal m

obj ectcl ass: adni nAl | ocation

adm nPol i cyGrant DN cn=$Fani | y_COCS, cn=si te, cn=adm n root

acirule: <"",subtree,"","",entry,ar>
billingid: $RealmBilling-1D

## The allocations for the $Fami|y_Nanme realm
dn: cn=al |l ocCounts, cn=$Fani | y_Nanme , cn=site, cn=admi n root
obj ectcl ass: top

obj ectcl ass: admni nAl | ocati on

obj ectcl ass: admi nAl | ocCount s

cn: allocCounts

adm nMaxUsers: 5

adm nMaxDomai ns: 1

adm nMaxSnt p: 5

adm nMaxPop: 5

adm nMaxSt or ageKB: 100000

adm nvaxReal ns: 0

adm nMaxMai | i ngLi sts: 0O

adm nMaxSnt pSSL: 5

adm nMaxPopSSL: 5

adm nMax!l map: 5

adm nMax!| mapSSL: 5

adm nvaxSel f Care: 5

adm nMax| nt er Manager: 5

adm nvaxWebMai | : 5

## Then we create the Head-of - Househol d group

dn: cn=rol ehead of househol d, cn=$Fani | y_Name , cn=site, cn=adnm n root
cn: rol ehead of househol d

obj ectcl ass: top

obj ectcl ass: groupOf Nanes

obj ectcl ass: adni nG oup
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adm nRol eDN:  cn=r ol ehead of househol d, cn=adni n root

adm nAl | owedAdni nPol i cyDN: cn=$Fami | y_CCS, cn=si t e, cn=admni n root
adni nAl | owedDonai ns: $Domai n

admi nPar ent Donai ns: $Donmi n_par ent

acirule: <"",subtree,"","",entry,ar>

## The $Fami ly_Name is an organization (can also be an

organi zati onal Unit)

dn: ou=$Fami | y_Nane , dc=com

ou: $Fanily_Nane

obj ectcl ass: top

obj ectcl ass: organi zati onal unit

obj ectcl ass: adni nTar get

acirul e: <"cn=rol ehead of househol d, cn=$Fami | y_Nane , cn=site, cn=adm n

root", group,"","",children, ar>
acirul e: <"cn=rol ehead of househol d, cn=$Fami | y_Nane , cn=site, cn=adm n
root", group,"","",entry, ar>

adm nreal mdn: cn=$Fam | y_Nane , cn=site, cn=adm n root

## Add a self-read ACI to the organization

dn: ou=$Fami | y_Nane , dc=com

changetype: nodify

add: acirule

acirule: <"ou=$Fani|y_Nane ,dc=cont, subtree,"","",children, ar>

## Now we establish a relation between the real mand the organization
dn: cn=$Fani | y_Nane , cn=site, cn=admi n root

changetype: nodify

add: admi ntargetdn

adnmi nt argetdn: ou=$Fam | y_Nane , dc=com

## We al so need to add sone ACIs to the adm nReal m

## so that nenbers of the head of household group can access it
correctly

dn: cn=$Fanmi |l y_Nane , cn=site, cn=adm n root

changetype: nodify

add: acirule

acirule: <"cn=rol ehead of househol d, cn=$Fami | y_Nanme , cn=site, cn=adnm n

root", group,"","",children, ar>
acirule: <"cn=rol ehead of househol d, cn=$Fami | y_Nanme , cn=site, cn=adnm n
root",group,"","",entry, ar>

## And we need to add sone adminattributeconstraints to the adnm nReal m
dn: cn=$Fani | y_Nane , cn=site, cn=admi n root

changetype: nodify

add: admi nattri buteconstraint

adm nattributeconstraint: <1,100, adm nparental rejectacti on, MODI FY>

adm nattributeconstraint: <1,100, adm napprovedsenderslist, MODI FY>
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## Create a user to act as Head-of-Household. This could be done
#iseparatel y.

dn: nail =$head of househol duser @Donmai n , ou=$Fani | y_Nanme , dc=com
mai | : $head of househol duser @Domai n

obj ectcl ass: top

obj ectcl ass: person

obj ectcl ass: nail User

obj ectclass: nmail UserPrefs

obj ectcl ass: admi nUser Prefs

cn: billy

sn: collins

mai | | ogi n: $head of househol duser_| ogin

mai | password: $head of househol duser _pwd

mai | boxi d: $Mai | box-1 D

mai | boxstatus: A

mai | passwor dtype: C

mai | aut or epl yhost: Host _aut oReply

mai | messagestore: Host _Mss

adm npol i cydn: cn=$Fam | y_COS, cn=site, cn=adn n root

billingid: $User_Billing-1D

## Finally, add this user to the Head-of-Househol d group

dn: cn=rol ehead of househol d, cn=$Fani | y_Name , cn=site, cn=adnm n root
changetype: nodify

add: nenber

nenber: mai |l =$head of househol duser @Donmai n , ou=$Fami | y_Nanme , dc=com

Add_head of household

##t

## Sanple LDIF file to add a second head of household to a famly
mai | box

##

## Inplies that you have know edge of the famly ou dn

## and of the fam |y admi ngroup dn.

## Create the user

dn: nail =$head of househol duser @Donei n, ou=$Fani | y_Nane , dc=com
mai | : $head of househol duser @Domai n
obj ectcl ass: top

obj ectcl ass: person

obj ectcl ass: nmail User

obj ectclass: nmail UserPrefs

obj ectcl ass: admi nUser Prefs

cn: dad

sn: baggi ns

mai | | ogi n: $head of househol duser

mai | password: $head of househol duser
mai | boxi d: $User _Billing-1D

mai | boxstatus: A

mai | passwor dtype: C

mai | aut or epl yhost: $Host _aut oRepl y
mai | messagestore: $Host _Mss
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adm npol i cydn: cn=full, cn=adm n root
billingid: $User_Billing-1D

## Add this user to the Head- of - Househol d group

dn: cn=rol ehead of househol d, cn=$Fani |l y_Nanme , cn=site, cn=adnm n root
changetype: nodify

add: nenber

nenber: mai |l =$head of househol duser @Domai n, ou=$Fani | y_Name , dc=com

Remove_head of household

#

##Sanple LDIF file to delete a fam |y mail box Head- of - Househol d

##t

## Assunes know edge of the DNs of both the head of household adm n
group

## and the nenber person entry. Note that this doesn not
## del ete the person account; it only renmoves themfromthe
## head of househol d adm ngroup

## Delete a user fromthe Head- of - Househol d group

dn: cn=rol ehead of househol d, cn=$Fani |l y_Name , cn=site, cn=adm n root
changetype: nodify

del ete: nmenber

nmenber: mail = $head of househol duser @Donai n, ou=$Fami | y_Nane , dc=com
Modify _Allocs

Ht

## Sanple LDIF file to change allocations for a famly nail box

Hit

## Assunes knowl edge of the DN of the adminall occounts entry

Ht

## change the allocations for the Baggins Famly realm
dn: cn=al | ocCounts, cn=Baggi ns Fanily, cn=site, cn=adnin root
changetype: nodify

repl ace: adm nMaxUsers

adm nMaxUsers: 10

repl ace: adnmi nMaxSnt p

adm nMaxSnt p: 10

repl ace: adm nMaxPop

adm nMaxPop: 10

repl ace: adni nMaxSt or ageKB

adm nMaxSt or ageKB: 50000

repl ace: adnmi nMaxSnt pSSL

adm nMaxSnt pSSL: 10

Confidential and Proprietary, © Software.com, Inc. 2000 31



InterMail Mx 5.1 Release Notes

repl ace: adm nMaxPopSSL
adm nMaxPopSSL: 10

repl ace: adni nivaxl map
adm nMax!| map: 10

repl ace: admi nMaxl mapSSL
adm nMax!| mapSSL: 10

repl ace: adm nMaxSel f Care
adm nMaxSel f Care: 10

repl ace: adni nMaxl nt er Manager
adm nMax| nt er Manager: 10

repl ace: adnm nMaxWebMai |
adm nMaxWebMai | : 10

Remove FM

##
##
##
##
##
##
##

##

dn:

Sanple LDIF file to delete a fam |y mail box

Del etes the realm the org, and all accounts.
Assunes knowl edge of all relevant DNs

Does not delete the COS, since this is likely
to be shared across many FMs

Renove the head of household users fromthe adni ngroup
cn=r ol ehead of househol d, cn=$Fam | y_Name , cn=site, cn=adni n root

changetype: nodify
repl ace: menber

Hit
is

Del ete user(s) fromFMand dat abase. One change record for each user
required.

#dn: mai | =$head of househol duser @Domai n , ou=$Fani | y_Nane , dc=com
#changet ype: del ete

##

dn:

Decoupl e the real mfromthe organizational unit
cn=$Fam | y_Nane , cn=site, cn=admni n root

changetype: nodify
repl ace: adm ntargetdn

##

dn:

Del et e the Head- of - Househol d group
cn=r ol ehead of househol d, cn=$Fami | y_Nanme , cn=site, cn=adni n root

changetype: delete

##

dn:

32

Del ete the allocations
cn=al | ocCount s, cn=$Fam | y_Nane , cn=site, cn=adni n root
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changetype: delete

## Del ete the organi zational unit
dn: ou=$Fam | y_Nane , dc=com
changetype: delete

## Delete the realm
dn: cn=$Fanmi |l y_Nane , cn=site, cn=adm n root
changetype: delete
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Additional Features

This chapter describes the following additional InterMail Mx features:
* Configuration Keys

* LogEvents

*  WebEdge Resources

Configuration Keys

This section lists configuration keys that are not described in the InterMail Mx
documentation. For detailed information on individual configuration keys, see
Chapter 11 of the InterMail Mx Reference Guide. For detailed information on

Directory-related keys, see Chapter 8 of the Integrated Services Directory User
Guide.
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APInumRMEConnections

Description:

Related Keys:

Servers Affected:

Change Impact:

Possible Values:
Initial Value:
Default Value:

Example:

IdapMaxStartWait

36

Description:

Related Keys:

Servers Affected:

Change Impact:
Possible Values:
Initial Value:
Default Value:

Example:

Specifies the maximum number of RME connections allowed from
an InterMail C API client to the directory (normally the Directory
Cache server, otherwise the Directory server). Thiskey is helpful
for multi-threaded clients by allowing them to establish multiple
RME connections to the directory for faster overall processing.

di r RmeHost , di r RreHost s, di r Ser vName

None. Thisisaclient key, not a server key.

C API applications that are active must be restarted after changing
the value of this key.

Aninteger from1 to 512.
2
2

[*/1mc-api/ APl numRVEConnect i ons: [ 2]

Specifies the maximum length of time, in seconds, for which the
Directory and Directory Cache servers are to attempt to create
server backends during startup, before shutting themselves down.

Note: If thiskey isset to 0, each server attemptsto create a server
backend only once. If this attempt is unsuccessful, the server
immediately shuts down.

none

Directory server, Directory Cache server

trivial, no server restart required

Between 0 and 300

none

60

[*/indirserv/|dapMaxStartWait: [15]
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rcptHarvesterCount

Description:

Related Keys:
Servers Affected:
Change Impact:

Possible Values:

Initial Value:
Default Value:

Example:

Indicates the number of bad RCPT TO commands from the same
IP address over a period of time that causes that | P address to be
labeled aRCPT TO harvester.

none

MTA

trivia

Aninteger between 1 and the largest integer value the computer can
support.

30
30

[ */ mt alrcpt Har vest er Count : [ 30]

rcptHarvesterTTLMinutes

Description:

Related Keys:
Servers Affected:
Change Impact:

Possible Values:

Initial Value:
Default Value:

Example:

Indicates the period (in minutes) for which connections are blocked
from an | P address that has been labeled a source of RCPT TO
harvesting.

none

MTA

trivial

Aninteger between 1 and the largest integer value the computer can
support.

60
60

[*/ mtalrcptHarvester TTLM nutes: [60]
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rcptMaxHarvesters

Description:

Related Keys:

Servers Affected:

Change Impact:

Possible Values:

Initial Value:
Default Value:

Example:

Specifies the maximum number of harvesters and potential
harvesters to be tracked.

none
MTA
trivia

Aninteger between 1 and the largest integer value the computer can
support.

100
100

[ */ mtalrcpt MaxHarvesters: [100]

rcptPotentialHarvesterTTLMinutes

38

Description:

Related Keys:

Servers Affected:

Change Impact:

Possible Values:

Initial Value:
Default Value:

Example:

Oncethereisone bad RCPT TGO from agiven |P address, this key
indicates the period (in minutes) for which that IP addressisto be
tracked for more bad RCPT TO addresses and considered part of
the same harvesting attack. (Since the entries expire periodically,
and the expired thread runs every

rcpt Pot ent i al Har vest er TTLM nut es minutes, an entry could
live 1.5 times longer than the period specified by

rcpt Pot enti al Har vest er TTLM nut es).

none
MTA
trivia

Aninteger between 1 and the largest integer value the computer can
support.

3
3

[*/ mtalrcptPotential Harvester TTLM nutes: [ 3]
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trackRcptHarvesters
Description: Indicates whether RCPT TO harvesters are to be to tracked and
blocked.
Related Keys: Has no effectif /*/ nta/verifyRCPTs issettofal se.

Servers Affected: MTA
Change Impact: trivial

Possible Values: trueorfal se

Initial Value: fal se

Default Value: fal se

Example: I *I'nmtaltrackRcpt Harvesters: [fal se]
Log Events

Information on log eventsis available in the online InterMail Mx HTML and in the
InterMail Mx Reference Guide, Chapter 14, “Log Events.”

The following log events are documented in HTML only:

LDAPCLChangesM ss
LDAPCLChangeTypeM ss
LDAPCLNewRdnM ss
LDAPCLTar get DnM ss
LDAPDbReopenRequest
LDAPDbReopenSucceeded
LDAPDi sconnect ed

LDAPFai | edToCr eat eBackend
LDAPI nval i dBackendPt r
LDAPI nval i dConf i gKey
LDAPI nval i dLDSI Par ans
LDAPI nval i dQuer yType
LDAPI nval i dQuer yType
LDAPLog

LDAPLogsExpi redl nfo

LDAPMul ti pl eEntri esRet ur ned
LDAPNun(Cl i ent Connecti ons
LDAPPr ot ocol Err

LDAPReadThr uFai | ed

LDAPRef | nt egErr or
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LDAPSCHBadConf i gSchermaDn
LDAPSCHBadModi fy
LDAPSCHBadSchema
LDAPSCHConf i gTi mes
LDAPSCHDupAt t r Nane
LDAPSCHNoConf i gSchenaFi | e
LDAPSCHSt or ageEr r or
LDAPSer ver Err or

LDAPSer ver Er r or LDSI
LDAPW it eThr uFai |l ed

The following log events are not documented:

acctDel i veri esM ssi ng

LDAPRAAdded
LDAPRABadASRef er ence
LDAPRABadASSt r
LDAPRABadNanedKey
LDAPRABadPartiti onDf n
LDAPRABadPartiti onRef erence
LDAPRABadRASRef er ence
LDAPRABadRASSt r
LDAPRAConfi gStri ngl nval i d
LDAPRACons| dModi fi ed
LDAPRAConsPwdM ss
LDAPRAConsPwdMbdi fi ed

LDAPRADbNot | nSyncW t hRAs
LDAPRADe| et ed

LDAPRAI nt er nal AddEr r
LDAPRAI nt er nal Del et eErr
LDAPRAI nt er nal Modi fyErr
LDAPRAI nval i dFi | ter
LDAPRAI nval i dSR

LDAPRAI nval i dUP

LDAPRALoadPartiti onskrr
LDAPRALoadRepl AgrsErr
LDAPRANonUNi queNanedKey
LDAPRAPr obl enReadDi r
LDAPRARep! Ar eaMbdi fi ed
LDAPRASer ver Rest art Needed
LDAPRASuppHost M ss
LDAPRASuppPort M ss
LDAPRASuppRef Modi fi ed
LDAPRAUpdPer i odM ss

LDAPGet Next ChgNumnber Er r
LDAPW it eThrusDi sabl ed
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OBackM ssi ngVal ue

OBackM ssi ngVal ueFor Cur sor
OBackNoSer ver Connecti onl d
OBackNoSer ver User nanme
OBackSer ver Error
OBackUnknownBackendType

WebEdge Resources

This section describes the resources that have been added and changed in the
mdnr ez. properti es file since WebEdge version 2.04.

Message Resources

The following message resources have been added for failed administrative logins
(ITS59710):

ADM N LOG N_AUTH _FAI L=Aut henti cation fail ed.

ADM N_LOd N_PASSWORD FAI L=I nval i d passwor d.

ADM N_LOd N_SESSI ON_FAI L=Sessi on invalid, please |ogin.
ADM N_LOd N_COCKI ES_FAI L=Adnmi n | ogi n requires cooki es.

The following message resources have been added to inform the user that, due to
exceeded quotas, an error has occurred during the saving of drafts or outgoing
messages (ITS 60271):

ERROR_DRAFT_SAVE_FAI LURE=Coul d not save nessage draft, it may exceed
your quota limt.

ERROR_QOUTGO NG_SAVE_FAI LURE=Message sent successfully but a copy could
not be saved locally, it nmay exceed your quota limt.

The following message resources have been added to handle invalid WebEdge
administrator sessions:

Adm nTenpl at es/ sesserr. text 1=Sessi on Error
Adm nTenpl at es/ sesserr. ndnnai n. tabl e. t ext 1=Sessi on error
Adm nTenpl at es/ sesserr. ndnmai n. t abl e. t ext 2=Sessi on i nval i d.

Adm nTenpl at es/ sesserr. ndnnai n. t abl e. t ext 3=Thi s nessage occurs because
you have either previously | ogged out

Adm nTenpl at es/ sesserr. ndnmai n. t abl e. t ext 4=or your session has
automatically tined out.

Adm nTenpl at es/ sesserr. ndnnai n. t abl e. t ext 5=Pl ease

Adm nTenpl at es/ sesserr. ndnnai n. tabl e. text6=click here to login
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The following message resources have been added to support the family mailbox
feature:

ERROR_NAI LGROUP_STORE_UNAVAI LABLE=<f ont col or =red>ERROR: coul d not
access fanily database</font>

ERROR_MAI LGROUP_NOT_FOUND=<f ont col or=red>ERROR: could not find fanily
managed by the | ogged-in user</font>

ERROR_MAI LGROUP_NOT_READ=<f ont col or=red>ERROR could not read famly
managed by the | ogged-in user</font>

WARNI NG_MAI LGROUP_NO_ALLOWED DOMAI NS=<f ont col or =r ed>WARNI NG t he
famly has no all owed domains; you will not be able to assign new
account s</font>

ERROR | NVALI D_HEAD SMTP_ADDRESS=<f ont col or=red>ERROR. invalid SMIP
address for the fam |y head</font>

ERROR | NVALI D_HEAD PASSWORD=<f ont col or =r ed>ERROR pl ease enter a
val i d password</font>

ERROR_MEMBER _NOT_READ=<f ont col or=red>ERROR: could not read fanily
nmenber </ f ont >

ERROR _MEMBER NOT_CREATED=<f ont col or=red>ERROR. coul d not create
fam |y menber</font>

ERROR_MEMBER _NOT_CREATED | NCOVPLETE=<font col or=red>ERROR. coul d not
create fam |y menber - inconplete information entered</font>

ERROR_MEMBER NOT_CREATED M SSI NG NAME=<f ont col or =r ed>ERROR: coul d not
create fam |y menber - mssing name</font>

ERROR_MEMBER _NOT_CREATED_BAD_ADDRESS=<f ont col or =r ed>ERROR: coul d not
create fanmly menber - SMIP address specified incorrectly</font>

ERROR_MEMBER_NOT_CREATED_M SSI NG_PASSWORD=<f ont col or =r ed>ERROR: coul d
not create famly nmember - missing password</font>

ERROR_MEMBER _NOT_CREATED M SMATCHED_PASSWORD=<f ont col or =r ed>ERROR:
could not create famly nenber - repeated password does not
mat ch</ f ont >

ERROR_MEMBER NOT CREATED BAD QUOTA=<font col or=red>ERROR: coul d not

create fam |y menber - invalid quota entered</font>
ERROR_MEMBER _NOT_CREATED BAD_ADM N_POLI Cy=<f ont col or =r ed>ERROR coul d
not create famly nenber - invalid class of service entered</font>

ERROR_MEMBER_NOT_CREATED _TOO MANY_ALI ASES=<f ont col or =r ed>ERROR: coul d
not create famly nenber - too many aliases entered</font>

ERROR_MEMBER _NOT_CREATED BAD_ALI| AS=<f ont col or=r ed>ERROR: coul d not
create famly menber - invalid alias ({0})</font>

ERROR_MEMBER_NOT_UPDATED=<f ont col or=red>ERROR: coul d not update
fam |y menber</font>

ERROR_MEMBER _NOT_UPDATED _BAD_QUOTA=<f ont col or=r ed>ERROR: coul d not

update famly nenber - invalid quota entered</font>
ERROR_MEMBER_NOT_UPDATED BAD_ADM N_PCLI Cy=<f ont col or =r ed>ERROR: coul d
not update family nember - invalid class of service entered</font>
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ERROR_MEMBER _NOT_UPDATED_BAD_ADDRESS=<f ont col or =r ed>ERROR: coul d not
update famly nenber - bad or m ssing SMIP address</font>

ERROR_MEMBER_NOT_UPDATED _TOO_ MANY_ALI ASES=<f ont col or =r ed>ERROR: coul d
not update family nmember - too many aliases</font>

ERROR_MEMBER _NOT_UPDATED BAD_ALI AS=<f ont col or=r ed>ERROR: coul d not
update famly nenber - badly forned alias ({0})</font>

ERROR_POLI CY_NOT_UPDATED=<f ont col or=red>ERROR: coul d not update
parental control policy</font>

ERROR_POLI CY_NOT_UPDATED BAD_| D=<font col or=red>ERROR. coul d not
update parental control policy - bad ID</font>

ERROR_CANT_DELETE_SELF=<f ont col or=red>ERROR: you can not del ete your
own account </ font >

ERROR_MEMBER _NOT_DELETED=<f ont col or=red>ERROR. coul d not delete
fam |y nmenber</font>

ERROR MEMBER NOT_DELETED BAD ADDRESS=<f ont col or=red>ERROR: coul d not
delete fanm |y menber - bad or m ssing SMIP address</font>

MAI LGROUP_MEMBER _CREATED=<f ont col or =gr een>New nai | box creat ed</font>
MAI LGROUP_MEMBER_UPDATED=<f ont col or =gr een>Mai | box updat ed</f ont >
MAI LGROUP_MEMBER _DELETED=<f ont col or =gr een>Mai | box del et ed</f ont >

MAI LGROUP_PQOLI CY_UPDATED=<f ont col or=green>Fani |y policy
updat ed</f ont >

MAI LGROUP_AUDI T_GREETI NG=Some attributes of your account have been
changed by {0} as follows:\n

MAI LGROUP_AUDI T_LI NE_W VALUE={ 0} changed from {1} to {2}
MAI LGROUP_AUDI T_LI NE_NO VALUE={ 0} changed

MAI LGROUP_AUDI T_NO VALUE_SPEC! FI ED=( NONE)

MAI LGROUP_AUDI T_MAI L_SENDER=

MAI LGROUP_AUDI T_MAI L_SUBJECT=Changes to your account

MAI LGROUP_AUDI T_PASSWORD=Passwor d

MAI LGROUP_AUDI T_PARENTAL_CONTROL=Par ent al Contr ol

MAI LGROUP_AUDI T_ON=On

MAI LGROUP_AUDI T_OFF=0Cf f

MAI LGROUP_AUDI T_ALI ASES=Al i ases

MAI LGROUP_AUDI T_QUOTA=St or age quota (Kil obytes)

MAI LGROUP_AUDI T_ADM N_POLI CY=adni nPol i cy

MAI LGROUP_LOG_HEADI NG={ 0}: Changes by {1}:

MAI LGROUP_LOG_MEMBER_CREATE_HEADI NG={ 0} : Account {2} created by {1}

MAI LGROUP_LOG_MEMBER_UPDATE_HEADI NG={ 0} : Changes by {1} to account
{2}:
MAI LGROUP_LOG_MEMBER DELETE_HEADI NG={ 0}: Account {2} deleted by {1}

MAI LGROUP_LOG _POLI CY_UPDATE_HEADI NG={ 0}: Parental Control policy
edited by {1}
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Template Resources

The following template resources have been added to support the family mailbox
administration feature and non-HTML presentation layers:

Tenpl at es/ addr nodl ong. t ext 2=Back

Tenpl at es/ addr | st. t ext 1=Address Li st
Tenpl at es/ addr | st . t ext 2=No Addr esses
Tenpl at es/ addr | st. t abl e. t ext 16=Conpose New Message
Tenpl at es/ addr| st.tabl e.text17=To

Tenpl at es/ addr| st. tabl e. t ext 18=Cc

Tenpl at es/ addr | st. tabl e. t ext 19=Bcc

Tenpl at es/ addr nenu. t ext 1=Addr esses

Tenpl at es/ addr menu. t ext 2=Mi |

Tenpl at es/ badl ogi n. t ext 1=Back

Tenpl at es/ f ol dnonsgs. t ext 1=Mai |

Tenpl at es/ f ol dnonsgs. t ext 2=No Messages.
Tenpl at es/ f ol ders. t ext 1=Fol ders

Tenpl at es/ f ol ders. t ext 2=Mai |

Tenpl at es/ f r mrenu. t ext 1=\\ebEdge

Tenpl at es/ f r mmenu. t ext 2=new

Tenpl at es/ frmmenu. t abl e. t ext 12=Fami | y
Tenpl at es/ frnrenu. t abl e. t ext 13=Mi |

Tenpl at es/ frmmenu. t abl e. t ext 14=Mai n Menu
Tenpl at es/ i nbox. t ext 1=Back

Tenpl at es/ msgf or m t ext 1=Conpose

Tenpl at es/ nsgvw. t ext 1=Message Vi ew

Tenpl at es/ negvw. t ext 2=Move

Tenpl at es/ msgvw. t ext 3=nore. . .

Tenpl at es/ nsgvw. t ext 4=back. . .

Tenpl at es/ newnsgok. t ext 1=Back

Tenpl at es/ nof r mmenu. ndnmai n. t abl e. t ext 9=Fam | y

Tenpl at es/ sesserr.text 1=Sessi on Error

JSP Resources

The following JSP resources have been added to support the new Family Mailbox
Administration feature:
JSPs/ mai | gr oup. Mai | group=Fam |y

JSPs/ mai | group. Use. t hi s. page.to. manage. your. mai | gr oup=Use thi s page
for fam |y mail box adm ni stration
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JSPs/ mai | gr oup.
JSPs/ mai | gr oup.
JSPs/ mai | gr oup.
JSPs/ mai | gr oup.
JSPs/ mai | gr oup.
JSPs/ mai | gr oup.
JSPs/ mai | gr oup.
JSPs/ mai | gr oup.
JSPs/ mai | gr oup.
JSPs/ mai | gr oup.
JSPs/ mai | gr oup.
JSPs/ mai | gr oup.
JSPs/ mai | gr oup.
JSPs/ mai | gr oup.
JSPs/ mai | gr oup.
JSPs/ mai | gr oup.

Mai | gr oup. Managenent =Fam | y Managenent
Mai | box=Mai | box

e-mai |l . Address=e- i | Address

C0s=Cl ass of Service

Par ent al . Cont r ol =Par ental Contr ol

Al | ocat ed( MB) =Al | ocat ed\ n( MB)

I nUse(MB) =l n Use\ n( MB)

Al | ocat ed( KB) =Al | ocat ed\ n( KB)

I nUse( KB) =I n Use\ n( KB)

These. and. Gt her. Attri butes=These and CQther Attributes
Unknown=Unknown

On=0n

o f=Cf f

Edi t =Edi t

Ki | obyt es=Ki | obyt es

avail abl e. to. be. added=avai |l able to be added to new or

exi sting nmil boxes storage allocation.

JSPs/ mai | gr oup

JSPs/ mai | gr oup.

mai | boxes have

JSPs/ mai | gr oup.
JSPs/ mai | gr oup.

JSPs/ mai | gr oup.
create. a.new. mail box= still

A=A

avai | abl e. nai | boxes. have. been. assi gned= avai l abl e
been assi gned

mai | box=nmai | box
mai | boxes=nmai | boxes

still.available.dick.on.the. Assign. button.to.
available. Cick on the Assign button to

create a new mai |l box.

JSPs/ mai | gr oup
JSPs/ mai | gr oup

. Assi gn=Assi gn
. Done=Done

JSPs/ mai | gr oup. Copyri ght =<A9> 1999 Software.com Inc. Al R ghts
Reserved.

JSPs/ mai | gr oup. Hel p=Hel p

JSPs/edit. Mail group. Edit. Menber=Fanmi |y - Edit Menber

JSPs/edit. Edit.Account.for=Edit Account for

JSPs/ edit. Create. New. Account =Creat e New Account

JSPs/ edi t . Name=Nane

JSPs/edit.Nane.to.identify.this. menber.in.the.group=Nane to identify

this nenber in

the group

JSPs/ edi t . Addr ess=Addr ess

JSPs/ edi t. Avai

| abl e. donai ns=Avai | abl e domai ns:

JSPs/ edi t. No. domai ns. avai | abl e=No domai ns avai |l abl e
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JSPs/ edi t . SMTPaddr ess. | ong=SMIP address: the address that senders to
this mail box should use. Miust be in the form usernane@onai n where
domain is one of those |isted.

JSPs/ edi t . SMITPaddr ess=SMIP addr ess: the address that senders to this
mai | box shoul d use.

JSPs/ edit. Set. Passwor d=Passwor d
JSPs/edit. Enter. Your. Passwor d=Ent er <enpyour </ enr password:

JSPs/ edit. Enter.the. new. password=Enter the new password for this
account:

JSPs/ edi t . Repeat . t he. new. passwor d=Repeat the new password:

JSPs/ edi t. Assi gns. a. new. password. for. t hi s. account =Assi gn a new
password for this account. You nmust first supply your own password for
aut henti cati on.

JSPs/ edi t. Set. Quot a=Quot a
JSPs/ edi t. Ki | obyt es=Ki | obyt es
JSPs/edit.Ki |l obytes.currently.avail abl e= Kil obytes currently avail abl e

JSPs/edit.Enter.total.capacity.for.this. mail box=Enter total capacity
for this mail box

JSPs/ edit. Set. C0OS=Cl ass of Service

JSPs/ edi t. Choose. t he. d ass. of . Servi ce.for.this.account =Choose t he
Cl ass of Service for this account

JSPs/ edit. Set. Ali ases=Al i ases

JSPs/edit. Ali ases. are. alternative. addresses=Al i ases are alternative
addresses that other people nmay use to send nessages to this nail box.
Must be in the form usernane@omai n where donain is one of those
listed. You may enter up to 3 aliases here, separated by spaces or on
separate |ines.

JSPs/ edit. Parental . Control =Parental Control
JSPs/edit. Apply. Parental . Control =Apply Parental Control

JSPs/edit. Parental . Control.places.restrictions.on.incom ng.
messages=Parental Control places restrictions on incom ng nessages.

JSPs/ edi t. Submi t. Changes=Subm t Changes

JSPs/ edi t. Del et e. Mai | box=Del et e Mail box

JSPs/ edi t. Cancel =Cancel

JSPs/ edi t. Copyri ght =<A9> 1999 Software.com Inc. Al Rights Reserved.
JSPs/ edi t . Hel p=Hel p

JSPs/ policy. Mai |l group. Policies=Famly - Policies

JSPs/ policy.Use.this.page.to.edit.the. Parental. Control.policy. of.
your. mai | group=Use this page to edit the Parental Control policy of
your Family

JSPs/ pol i cy. I nconmi ng. Message. Pol i cy=l ncom ng Message Policy
JSPs/ pol i cy. Approved. Sender s=Approved Senders

JSPs/ policy. Accept. al | . addresses=Accept all addresses
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JSPs/ pol i cy. Accept.only.the. addresses. of . Mai | gr oup. nenbers. pl us.
the. fol | owi ng=Accept only the addresses of Fam |y menbers plus the
foll owi ng:

JSPs/ policy. Enter. acceptabl e. enai | . addresses. for. i ncom ng.

nmessages. here. separ at ed. by. spaces. or. on. separate. | i nes=Enter
acceptabl e emai| addresses for inconing nessages here, separated by
spaces or on separate |ines.

JSPs/ policy. Notification=Notification

JSPs/ pol i cy. Forward. rej ect ed. nessages.to. the. fanm | y. heads.
account =Forward rej ected nessages to the famly head s account

JSPs/policy.Notification.rules=If this box is not checked, rejected
nmessages will be sinply discarded

JSPs/ pol i cy. Submi t. Changes=Subnit Changes
JSPs/ pol i cy. Cancel =Cancel

JSPs/ pol i cy. Copyri ght =<A9> 1999 Software.com Inc. Al R ghts
Reserved.

JSPs/ pol i cy. Hel p=Hel p
JSPs/ confi rdel et e. Mai | group. Del et e. Menber=Fani |y - Del ete Menber

JSPs/ confi rdel et e. Are. you. sure. you. want . t o. per manent |l y. del et e.
t he. nai | box. for=Are you sure you want to permanently delete the
mai | box for

JSPs/ confi rndel et e. Ent er. Your . Passwor d=Ent er Your Password:
JSPs/ confi rndel et e. Del et e=Del et e
JSPs/ confirndel et e. Cancel =Cancel

JSPs/ confi rmdel et e. Copyri ght =<A9> 1999 Software.com Inc. Al R ghts
Reserved.

JSPs/ confi rndel et e. Hel p=Hel p

en_US Resources

The following resources have been added to the en_US directory:

M MEEncodi ng=8859_1
C i ent CSEncodi ng=8859_1
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